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1. ITosicHuTeILHASA 3aMUCKA
1.1. Lenp u 337241 TUCUMUILIAHBI
ens mucuMIUIMHBL: CHOPMUPOBATH Y CTYJICHTOB IIEJOCTHYIO CHUCTEMY 3HaHH,

YMCHHI Y HAaBBIKOB B OOJIACTH YIPABJICHHS KaueCTBOM, YTO MO3BOJUT UM OOOCHOBAHHO

JIeMCTBOBATh M MPUHUMATH 3()(PEKTUBHBIE PEIICHUS B 00JACTH yIIyUIlIeHUS MEHEKMEHTA

KayecTBa OpraHW3alliH, TMOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH OpraHU3alu, ee

nepcoHasa v pe3yibTaToB JCSTEIBHOCTH.

3agayu:

—  JaTh 3HaHWS 0000INAOIIeT0 XapakTepa OO0 OCHOBHBIX JTamax pa3BUTHS W
CTAaHOBJICHUSI MEHEPKMEHTa KauecTBa B Poccuu u 3a pyoexxom,

—  TO3HAKOMHTH C OCHOBaMH HOPMATHBHO-TIPABOBOTO PETYJIMPOBAHHS OTHOIICHUI B
o0JracTu yrpaBJieHUs] KauecTBOM B Poccum,

—  TIO3HAKOMHUTH C OCOOCHHOCTSMH COBPEMEHHOTO OJTama pPa3BUTHUS CHCTEM
MeHeKkMeHTa kadecTBa (CMK), 0COOGHHOCTAMM KOHIENIIUU MPUHATHS PEIICHUM
Ha ocHOBe oueHku puckoB B CMK, HOBbIMH KOHLIEOIUSIMU U TPeOOBaHUSIMU K
nepcoHairy opranuzanuu B Bepcun [ISO 9001:2015,

- JaTb 3HaHUA TCOPCTHUYCCKHUX OCHOB COBpeMeHHOﬁ MCTOIAOJIOTHN YIPABJICHUSA
Ka4eCTBOM,

—  Hay4YuTh 0A30BBIM TEXHOJIOTHUSM M MPAKTUYCCKHUM METOAAM pa3pabOTKH, aHAJIN3A H
COBCPIICHCTBOBAHUA CUCTCMbI MCHCIDKMCHTA Ka4C€CTBAa,

—  HAy4YUTh OCHOBHBIM METOJIaM M3MEPEHHUsS M OIICHKU KadecTBa, OICHKH 3aTpaT Ha

Ka4uCCTBO.



1.2. Tlepeuens maHupyeMbIX pe3yabTaTOB 00yUYEHH S MO UCLUILUIMHE, COOTHECEHHBIX C

HHAUWKATOpaMU JOCTUKCHUA KOMIICTCHIIUM:

OcymiecTBasieT KOHTPOJIb
HCITOJTHCHUS
00513aTEJILCTB 110
peanu3anuu
MEXyHapOIHON
(BHEIIHEAKOHOMUYECKOI)
JIeSITEILHOCTH

KoMmnerenuun Nuauxaropsl Pe3yabTatnl 00yueHus
KOMIIeTeHIIUH

I1K-1 I1IK-1.2 Braoemv: HaBbIKAMH TOATAITHOTO
CrnocoOeH mianupoBarh U | OGecneunBaeT

p KOHTPOJISl peanu3anuu OuzHec-
OpPraHu30BBIBATH COIIPOBOXKICHUE
MEXIYHapOIHYIO BHEIIIHEOKOHOMHYECKON | IUTAHOB M YCIIOBUH 3aKJIFOYaCMBbIX
BHEITHEOKOHOMUYECKYIO) | TOKYMEHTALIMHI .
( yi0) | 0Ky 1 COTJIALLICHUH, JIOTOBOPOB u
NEeATEIbHOCTD

[MK-1.3 KOHTPAKTOB;

YMemb:KOOPAUHUPOBATh
JeSITeTbHOCTh  UCITIOJIHUTENCH C
MOMOIIIBIO METOANYECKOTO
WHCTPYMEHTAPHS peanuzanuu
YIOPABICHUECKUX  pPELICHUH B
obnactu (yHKLIHOHAIBHOTO
MEHE/DKMEHTa JUISl JTOCTHIKEHUS
BBICOKOH COTJIACOBAaHHOCTH IMIPH
BBITTOJTHEHUN KOHKPETHBIX

MPOEKTOB U paboT.

1.3. MecTo JUCIUIUIMHBI B CTPYKTYpPE OCHOBHOM 00pa30BaTEIbHON MPOTrpaMMbI

JluciuruinHa  ABIISIETCS  TUCHUIUITMHOW MO BBIOOPY BapHAaTHBHOTO OJOKa IIMKIA

JTUCIUIUIMH 00pa30BaTeIbHON MporpamMmsel OakajaBpuaTa 1Mo HaIpaBJICHUIO MOATOTOBKU

38.03.02 «MenemxmenT» (mpoduiis «MexKITyHapOIHBI MEHEIKMEHTY, 0€3 TpohuiIs).

JucuuninmHa

peanu3yercst

Ha

dakynbTeTe

yopaBieHuss — kadeapoi

OpraHnu3allOHHOIO Pa3sBUTHA. I[I/ICLII/IHJ'II/IHa YUTACTCA B YUCTBCPTOM CEMCCTPC BTOPOIO

roga obyuenusi (ouyHasi ¢opma), B MSITOM CEMECTPE TPEThEro roma oOydeHus: (OYHO-

3ao4yHas Gopma), B IECTOM ceMecTpe (3aouHast hopma oOyUueHus).

B cooTrBercTBUM ¢ MaTpuued KOMIETEHUUA U (POPMHUPYIOIIMX KX COCTABHBIX

4acTel JUIsi OCBOCHHMSI JUCIUIUIMHBI HEOOXOIMMBI KOMIETEHITNH, C(HOPMHUPOBAHHBIC B




X0/Ie M3y4YEeHHUs  Ccleayromux AucuuiinH: OCHOBBI TEOpUHU yIipaBlieHus, Teopus
opranuszauuu, MccrnenoBanue cuctem yrpaBieHHUs.

B pesynbpTaTe OCBOCHHSA IUCUHUIUIMHBI (MOAYJs) (OPMHUPYIOTCS KOMIETEHIUH,
HEOOXOJMMbIE JUIsl HW3Y4YEHHUS CHEAYIOIIMX JUCUUIUIMH: YIpaBiI€HHE MPOEKTAMH,
DxoHoMUKa nipeanpuatuid, OneHka 3 (peKTUBHOCTH yIPABICHUS B OPTaHU3AIIH.

2. CTpyKTYypa IMCUUIIMHBI

O61mas TpyJ0€MKOCTh AUCHUILINHBI cocTaBiseT 3 3.€., 108 akagemuueckux daca (oB).

CTpyKTypa AMCIHMILIMHBI IS 0YHO-32049HOI (pOPMBI 00yUeHH s
O0beM IUCHUIUTUHBI B (pOpME KOHTAKTHOH PabOTBhl OOYYAIOMIMXCS C TMEAarorHYeCKUMH
paOOTHUKaMU U (WJIM) JTULAMHU, IPUBIIEKAEMBIMU K peai3aluy 00pa3oBaTeIbHOM IPOrpaMMbl Ha
UHBIX YCJIOBMSIX, IPU IPOBEACHUH YUEOHBIX 3aHATUH!

Cemectp | Tum y4eOHBIX 3aHATHI KonuuectBo
4acoB
1,2 Jlexinm 12
1,2 Cemunapsl/nabopaTopHble pabOThI 12
Bcero: 24

O0béM nmucuMIUIMHBL (MOAYJIsI) B (opMe camMOCTOATENbHON paboThl O0ydYaroMIMXCs
cocTaBJsieT 66 akaeMuuecKknx yaca(oB).
3. Conep:xxanue Q¥ CHUATTHAHBI
ConepxaHue AUCHUIUIMHBI COCTOMT U3 Pa3lieNoB, COOTBETCTBYIOLIUX CTPYKTYype
JTUCUUIUIMHBI, U TIOATOTOBJICHO C TOW CTEMEHBIO MOAPOOHOCTH, KOTOpas, MO MHEHHIO

aBTOpa, OIITUMAJIbHO CHOCO6CTBYIOT AOCTHIKCHHUIO ICJINM U peain3allu ITOCTAaBJICHHBIX

3a7ad4.
Ne HaumenoBanue pasnena Coneprxanue
JUCHHUILINHEI
1 | CymHOCTh HOHSTHS «KA4ECTBO» U AKTYallbHOCTh HM  HEOOXOAMMOCTHh  yIPABJICHHS
OCHOBHBIC HpI/IHI_[I/IHBI Ka4yCcCTBOM. Ka‘-IGCTBO nu YI[OBJICTBOPCHHOCTB
MEHEKMEHTa KadecTBa notpeOutenss. KadecTtBo  Kak  COCTaBIISIFOIIUI

OJICMCHT KOHKypeHTOCHOCO6HOCTI/I.

HX COACPIKATCIIbHAA CYIIHOCTD.

obnactu YHPaBJICHUSA Ka4CCTBOM.

OBoNIOIMS TMPEACTABICHUI O KayecTBe.
KagectBo kak 00bekT ympasieHus. CoBpeMEHHbIE
MOHSITUSL U OIIpPENETICHUs] MEHEKMEHTa KauecTBa U

OcHoBHbIE [IPUHLIUIIBI yIIpaBJICHUSA
kadecTBOM. COBpEMEHHBIC TCHICHIIMU Pa3BUTHUS
MEHEPKMEHTa KadecTBa Ha OCHOBE «best practice»
(yqmIMX TPAKTHK) IS Pe3yJbTaTHBHOTO BEICHUS
OusHeca. HanwmonanpHas monuTHKa Poccun B




Teopus u npakTuka ynpaBieHUs
kauecTBOM B Poccum u 3a pyOGexxom

Bximan Poccun B TeopHi0o M MPAKTUKY
yrpaBieHus: KadecTBOM. CHCTeMbl yIpaBieHUs
KaueCTBOM, DPEAJIN30BAaHHBIE B COBETCKUU MEPUOL
pazButus 3koHomuku Poccun.  KomiuiekcHas
cucTteMa ympasiieHus kKadecTBoM mnpoaykiuu (KC
VKII). CoBpemMeHHbIE TEHJICHLIUU
COBEpILECHCTBOBAHUSI  YIPABICHUS KayeCTBOM B
Poccun.

Omeir CHIA B oOmactu  ympaBlIeHUS
KauecTBOM. OTIMYUTENbHBIE 0COOEHHOCTH MOIX0Aa
K YIPaBJIEHUIO KayeCTBOM B SnoHuu.

EBporneiickuil ONbIT ynpaBiIeHUs] KA4ECTBOM.
EBpomneiickass uHTErpanms, IIUPOKOE BHEIPECHUE
cucreM KadecTtBa Ha ocHoBe ctangaptos MCO 9000,
rapMOHM3alUsl HALMOHAJIBHBIX CTAHJIApPTOB Ha
CHUCTEMBI KauecTBa. EBporelickue u 0Te4eCTBEHHbIE
IPEMHHU B 00JIACTH Kauy€eCTBa.

MeTtonomorudeckue OCHOBEI
YIPaBJICHUS Ka4€CTBOM Ha OCHOBE
crannaptoB 1CO

OcHOBHBIE MOJIETM W METOJBI YIPaBICHUS
KadecTBOM. YmpaBieH4deckuid nuki P-D-C-A (muxn
Jemunra). Crnmpainp JIxypaHa. Mogenb
A.Delirenbayma.

Konmenmuss w  OpUHOUNBI  BCEOOIIETO
ympasieHus: kauectBoM (TQM). CocraBHbIe yacTu
BCeoOIero ympasieHus KadecTBOM. KoHmemmus
MOCTOSTHHOTO YJIy4IlIEHUSI.

Monenb cucTeMbl MEHEKMEHTA KauecTBa,
MpEeJI0KEHHAA MEXIYHAPOIHOM OpraHU3aIuen 1mo
crangaptuzanuu UCO. [earensnocts UCO B
obsactu obecreueHns KauecTBa.

OcHoBHBIE TPEeOOBAHMSI CTAHIAPTOB
HCO cepun 9000 x cucremam
MeHekMenTa kadectBa (CMK),
0COOEHHOCTH CUCTEMHOTO U
MPOIIECCHOTO MOJIX0AA K
MEHEPKMEHTY KauecTBa

Crangaptel UCO cepun 9000. Ha3znauenue u
CTPYKTypa CTaH/IapTOB, Pa3HOBUIHOCTHU
cranaapToB. OCHOBHBIE MOJIOKEHUSI CUCTEM
MEHeKMEeHTa KadecTBa. CrcTemMa MEeHE)KMEHTA
KadecTBa Kak ITOJICUCTEMa MEHEKMEHTa
NPEANPUATHS, COACPIKAIIAS U UCTIOIB3YIOIIAs
crienupUIecKe MPOIeCcChl, METOIbI U CPEJICTBA,
HEOOXOAMMBIE JIJISl JOCTHIKEHUS LIeJIeH TT0 KaYeCTRY.

CucTeMHBII M TPOLIECCHBIM MOAXOABl K
MEHEI)KMEHTY KauecTBa U UX peaau3aius B MOJEIIH
CHCTEMBI MEHEKMEHTa KauecTBa. CocraB
MIPOIIECCOB U TPpeOOBaHUS K MPOIIECCaM KMU3HEHHOTO
LUKJIA: TpoLieccaM MapKETUHIOBOM M KOHTPAKTHOM
JIEITEIbHOCTH, TPOIECCaM TMPOCKTUPOBAHUS U
pa3paboTKu TPOAYKIMH W YCIYTH, MPOILECCy
3aKyIIOK, nporeccam MPOU3BOJCTBA u
00CTy)KUBaHUSI. Ynpasnenue MpOLECCAMU
YKU3HEHHOTO IIMKJIA MPOAYKIIHH.

OcoOeHHOCTH ynpaBiIeHUs
YEJIOBEUECKUMH PECYPCaMH.
TpeOoBanwMsI K IEPEXOAy OT
KOHIICTILIUU KOMNEMeHMHOCHb
nepcorana K KOHICTIIH

CoBpeMeHHbIE KOHIENINY «3HAaHUHM OpraHu3alun» u
«MEHEKMEHTa 3HaHUi». «PeMecieHHbI» MOAXOA:
YMEHHE U KBaJTH(HUKAINS OTACITHHOTO CIIEIUAINCTA.
Konnenmus KOMNEMmeHmHOCMb  OP2aHUu3ayul:
COBOKYTIHbIE 3HAHUSI U YMEHUS BCErO KOJUIEKTHBA =




KOMNEeMmMeHMHOCHb OP2aAHU3AYUY B
Bepcuu [SO 9001:2015

3HaHUS M YMEHHUS OTIENbHBIX CIELHATUCTOB +
3HaHUS, AKKyMYJIHUPOBAaHHbIE B WH(OPMAIMOHHBIX
dboHgaxX opraHu3aIUy, MpPaBWIbHOE (HOpMUpOBaAHHE
paboumx Trpymm, KOMaHJ, COCTaBOB YYaCTHHKOB
MIPOEKTOB U JIp.

Ycunenue posn pykopoaureis. Mcrons3oBanue
«CTPYKTYP BBICOKOTO YPOBHS.

OcCOo0eHHOCTH KOHLICTIIIH
IIPUHATHUS PEIIEHUH HAa OCHOBE
oueHku puckoB B CMK Bepcuu ISO
9001:2015

Konnenmus puck-opueHTUPOBAHHOTO MBITILICHUSI.
®okycupoBaHHE HA CHYKEHUE PUCKOB U
MPUMEHEHHE TPOoIecCHOro moaxona. [IpunsaTue
pelIeHNi Ha OCHOBE OLIEHKU PUCKOB B CHCTEME
MEHEPKMEHTA Ka4eCTBa KaK pPa3BUTHE U
JIOTIOTHEHHE IPUHIINIIA «IIPUHSATHE PEIICHUH,
OCHOBaHHBIX Ha (aktax». WaeHTudukamms
BHYTPEHHUX U BHEHIHUX ()aKTOPOB, BIMSIOMINX HA
JIOCTKEHHE TTOCTABJICHHBIX IEJIeH, OIICHKA
BIIMSHUS 3TUX (PaKTOPOB (OIIEHKA PHCKA) U
BBIPa0OTKa Mep MO CHIKEHHIO pucka. OrieHka
PHCKOB M BO3MOXHOCTEH.

OcHOBHBIC MCTOABI USMCPCHUA U
OLICHKHM Ka4CCTBa

KBanumerpust kak Hayka, €€ poJib, METOJIbI U
00J1aCTH MPAKTUIECKOTO MPUMEHEHUS

OcHoBHbIE MOHSTHUS KBAJIMMETPUH.
[Tokazarenn kadyecTBa. MeTONbI OLIEHKH YPOBHSA
kauecTBa. «CeMb HWHCTPYMEHTOB» YIIpaBJICHUS
KauyecTBOM: TNPUYMHHO-CIEICTBEHHAs JHarpamma
NmmkaBel, KOHTPOJIBHBIE JUCTKA M KOHTPOJBHBIE
KapThl, THCTOTPAMMBI, TUarpaMMBbl pa3dpoca, aHaIu3
[Tapero, cTpaTuduKaius JaHHbIX.

OcHoBubie unen FMEA-ananusa (ananusa
BO3MOXKHOCTEH  BO3HMKHOBEHMS UM BIHSHHS
neeKToB Ha  MOTpPeOWTENns) W TEXHOJIOTHHU
pa3BeptbiBanus kayectBa (QFD).
Co1nanbHO-TICUXOJIOTUYECKHE ACTIEKThI
yIpaBjieHusl kKauecTBOM. BHenpeHnue nsMeHeHui.
«Cemb npaBU» MPOBEIEHUS OPTaHU3ALMOHHBIX
n3MeHeHni. DakTopel MOTUBAIINH PAOOTHUKOB K
KauyeCTBEHHOMY TPYly.

MexaHu3MbI MOATBEPKICHUS
COOTBETCTBUS B PIHOYHBIX
YCIIOBHUAX

Ceptudukamuss Kak MEXaHM3M  OOeCICUCHUs
KayecTBa U (hopMa MOATBEPIKIEHHUS COOTBETCTBHSL.
e  mpoBenenuss  ceprudukanmu.  OOBEKTHI
CepTUPHKAIHH. [Topsanox IIPOBEACHUS
cepTuduKaImm. Opranuzanus CHUCTEMBI
ceprudukanyu B PO, ee MecTo B MEXIyHApOTHOM
CUCTEME CEPTU(PHUKALIUY.

AKKpeauTaIys OpraHoB 10 CepTUPHUKALMU U
UCHBITAaTENbHBIX Jaboparopuil. ['ocynapcTBEeHHBIH
KOHTPOJb M HaA30p 3a COOJIOAEHUEM TpeOOBaHMMA
TEXHUYECKHUX PErJaMEHTOB U MHBIX 3aKOHOB PD

OKOHOMHYECKHE aCIEKThI
YIPABJICHUS KAYECTBOM

[ToHATHe © 3HAUYE€HUWE HKOHOMHUKM KauyecTBa.
DKOHOMHUYECKHE MOKA3aTeNl B CTPYKTYpe KauecTna.
Ilena notpebnenus. [loTpedburenbHas CTOUMOCTh U
M10JIE3HOCTH NPOJTYKTA.




3arpaThl HAa Ka4eCTBO WM CTOMMOCTh
Ioxoro kadectBa. CTpyKTypa 3aTpaTr Ha KayecTBO:
mo @.Kpocou, mo A.Deitrenbaymy. «ArcOepr»

o @.Kpocbou.
MopenupoBanue 3aTparT Ha KadecTBO

Onenka 3¢ ¢pextuBHocTH CMK.

3aTpaT  BCJIEACTBHE  HHU3KONO  KayecrBa IO
9.JlemuHry.
PIF-monens 3aTpar Ha Ka4ecTBO.

[IpeBeHTHBHBIE 3aTpaThl. 3aTpaThl Ha OIEHKY
KadecTBa. BHyTpeHHHE 1 BHEIIHUE TOTEPU OT Opaka.
CrpykTypa 3aTpat Ha kauecTBO U quarHoctuka CMK

B

pamkax koHuenuuu TQM. MeTtoabl OLEHKH 3aTpar

Ha KayecTBO TMpPU NPOLECCHOM IMOAXO0JIE K
YIPaBIEHUIO.
Cesi3u 3aTpar Ha Ka4eCTBO c

COBCPHICHCTBOBAHUCM  JACATCIBHOCTH W LCIIAMHU
OpraHu3anru. praBJ'IeHI/IC 3aTpaTaMy Ha Ka4CCTBO.

4. O0pa3oBaresibHbIE TEXHOJOTHH

WNndopmarmonnsie 1 00pazoBaTeNbHbIE TEXHOJIOTHH, UCHIOIb3yeMbIE B MPOIECCEe
oOydYeHUs] CTYJIEHTOB, HANpaBJIEHbl HA PEANHU3AINI0 KOMIIETEHTHOCTHOTO IOAXO0Na MU
OCHOBBIBAIOTCA Ha MPUHIUIE NPOodeCCHOHANBHON HampaBieHHOCTH oOyueHus. Kaxnas
JCKIUST  CONMPOBOXKIACTCS  MMPE3CHTAlMEH, OTpa)karolled OCHOBHBIC  TIOJOXKCHHS
U3JaraéMoro MaTepuana U cojepikalieil HeoOXoOuMble IS M3y4YeHHs MpaKTHYeCKHe
IPUMEPHI.

B mpaxTuke o0y4yeHHsI cOUETalOTCsl TPAAMLMOHHAS JEKIHUOHHAs M CeMUHapCKas
NEeSITENPHOCTh C HCIIOJIb30BAHUEM AKTUBHBIX W HMHTEPAKTHBHBIX (OPM MPOBEICHHS
3aHATUH (pa300p KOHKPETHBIX CUTYaIlMi, MOATOTOBKA JOKYMEHTOB CHCTEMBI Ha OCHOBE
0TpabOTaHHBIX KJIKIIE U Ap.). XKeaaTeabHbIM COMPOBOXKACHUEM COOOIIECHUH CTYICHTOB Ha
CEMHHAPCKOM 3aHITHH TaKXKe SBIISCTCS MPE3CHTAIIHS.

CamocrosTenbHas paboTa CTYJIEHTOB HalpaBjieHa Ha 3aKpEIUICHHE MOTY4YEeHHBIX
HaBBIKOB W JJISi TPUOOPETEHUS HOBBIX TEOPETUYECKUX U (AKTUUYECKUX 3HAHUM,
BBINOJIHAETCS B YUTAJILHOM 3ajie OMOIMOTEKH M B JOMAIHUX YCIOBHSIX, MOIKPEILIAETCS
y4eOHO-METOAMYECKUM H HUH(POpPMAIMOHHBIM obecrieueHreM (yuyeOHUKH, Yy4yeOHO-
METOAUYECKUE MOCOOMS, KOHCIICKTHI JICKITUH).

[Ipu peanuzanuun paboueilt mporpamMmbl JUCHUILIMHBI UCTIOIB3YIOTCS CIEAYIOIIHNE
00pa3zoBaTeIbHbIC TEXHOJIOTHUHU (YKa3bIBAIOTCS IO BUAAM 3aHSITHI).

Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH
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No . HubopmanroHHbIe 1
i HanmvenoBanue pasnena Buner yuebHoit paboThI OBpa30BATENbHEIE TeXHONOTH
1 2 3 5
1. |CymHOCTh NOHATHUS Jlexuus Jlexuus-Buzyanuzanus
«Ka4eCTBO» U OCHOBHBIC [Mpaktuueckoe 3anatue |Pa3BepHyTas Oecena ¢
NPUHIUIIBI MEHEI)KMEHTA CamocrosiTenbHas 00cyXIIeHUEM JT0KIIa/I0B
KayecTBa pabota cryaentoB (CPC)|Iuckyccus
2. |Teopus u mpakTuka Jlexuus Jlekuus-Busyanuszanus
yIpaBJICHUS KaYeCTBOM B [Mpaktuueckoe 3anatue |Pa3BepHyTas Oecena ¢
Poccun u 3a py6exom CamocrosiTenbHas 00cyXIIeHUEM JTOKIIa/I0B
pabora cryaenToB (CPC)|luckyccus
3. |MeTogoI0rnuyecKue OCHOBEI Jlexknus Jlekuus-Bu3zyann3anuus ¢
yIpaBJI€HUS Ka4€CTBOM Ha [IpakTrueckoe 3aHATHE |3JEMEHTAMHU JIEKIIMH TUCKYCCUU
ocHoBe crannaptoB MUCO CaMocTosTenbHast [IpakTrueckoe 3aHsTHE:
pabora cryaenToB (CPC) |BeimomHEHNE TPAKTUYECKUX
3aJlaHUM, BBICTYIUICHHUE,
MIPE3EHTAalNs, Y9acTHE B
JIMCKYCCHH
4. |OcHOBHBIE TpeOOBaHUS Jleknus Jlekuus-Busyanu3anus ¢
crannaptoB MCO cepun 9000 (IIpakTrueckoe 3aHATHE |3J€MEHTAMM JEKLUU AUCKYCCUU
K CHCTEMaM MEHEKMEHTA CamocrosiTenbHas [IpakTHueckoe 3aHsATHE:!
kauecTBa (CMK), ocobenHoctu [padora ctyaeHToB (CPC) [BbInoHEHNE TPaKTHYECKUX
CHUCTEMHOTI'0 U ITPOLIECCHOTO 3a/1aHUM, BBICTYIUICHHE,
MOAX0Aa K MEHEKMEHTY Mpe3eHTalusl, y4acTHe B
KauecTBa JIMCKYCCHH
5 |OcobeHHOCTH yTIpaBICHHS Jlexuus Jlexuus-Buzyanuzanusi ¢
yenoBedyeckuMu pecypcaMu.  |IIpakTudeckoe 3aHATHE |3JI€MEHTAaMHM JIEKIIMU TUCKYCCUHU
TpeOoBaHMs K IEpEX0Oy OT CamocrosiTenbHas [IpakTuueckoe 3aHsTHE:
KOHLENINH Komnemenmuocms |padota ctyaeHToB (CPC) [BbinonHeHne IpaKTHYECKUX
nepconana X KOHLEINI 3a/1aHUi, BHICTYTUICHHE,
KOMNemeHmHOCMb MIPE3EHTAalNs, Y9acTHE B
opeanusayuu B Bepcuu [ISO JIUCKYCCHUH
9001:2015
6 |OcoO0EHHOCTH KOHIIEIIINNA Jlexmus Jlexumsi-Busyanuzanusi ¢
NPUHATHUS pelieHnil Ha ocHoBe |[IpakThueckoe 3aHsATHE |3J€MEHTaMHU JIEKIIMH TUCKYCCUHU
oueHku puckoB B CMK Bepcuu (CamocrosiTenbHas IIpakTHueckoe 3aHsATHE:
ISO 9001:2015 pabota ctyaentoB (CPC)|BbInonHeHNe MPaKTHYECKUX
3aJ1aHUM, BBICTYIUICHHE,
MpPE3eHTalNs, y4acTHe B
JIMCKYCCHUH
7 |OcHOBHBIE MeTO/IBI U3MepeHus |JIexkuus Jlexuus-Buzyanuzanusi ¢
Y OIICHKU KavecTBa [IpakTrueckoe 3aHsATHE |PJIEMEHTAMHU JIEKIIMH TUCKYCCHUHI
CamocrosiTenbHas [IpakTHueckoe 3aHsTHE:!
pabora cryaenToB (CPC) |BeImomHEHNE TPAKTUYECKHUX
3a/1aHUi, BBICTYIUICHHE,
MIpEe3eHTalNs, YIacTHE B
JIMCKYCCHH
8 [MexanusMmbl moareepxacHust  |Jlexuus Jlekuus-Busyann3anus ¢
COOTBETCTBUS B PhIHOYHBIX [IpakTHueckoe 3aHsATUE |3JI€EMEHTAMHU JIEKIIMH TUCKYCCUHI
YCIIOBHSIX CamocrosiTenbHas [IpakTuueckoe 3aHsTHE:
pabota ctyaentoB (CPC)|BbInonHeHNe MPaKTHYECKUX

3aJIaHUM, BBICTYIUICHHE,
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IIPE3EHTAalNs, Y9aCTHE B

JUCKYCCHH
9 [DKOHOMHYECKUE ACIIEKTEI Jleknus Jlekuus-Busyanu3anus ¢

ynpaBHeHI/Iﬂ Ka4uy€CTBOM HpaKTqucxoe 3aHATHUC JICEMCHTAMU JICKIINU ,Z[I/ICKyCCI/II/I
CamocTosiTenbHast [IpakTrueckoe 3aHsTHE:

paborta cryaertoB (CPC)|BbImonHEeHNE MPAKTUIECKUX
3aJlaHUM, BBICTYILICHHE,
Mpe3eHTalusl, y4acTHe B
JIUCKYCCHH

B nepuon BpeMEHHOro NPHOCTAHOBJIECHUS MOCEHIEHUS OOYy4aroIIMMUCS IOMEIIEHUN H
tepputopun PITY s opranmzamum y4eGHOrO mporecca C NPUMEHEHHEM 3JIEKTPOHHOTO
o0yueHMs W JAMCTAaHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTUH MOTYT OBITh HCIIOJIb30BaHbI
cienyrome 00pa3oBaTeIbHbIE TEXHOIOTHH:

— BUJCO-JICKIINH;

— OHJIAMH-JIEKIIUY B PEKUME PEaIbHOIO BPEMEHU;

— BJICKTPOHHbIE YY€OHMKH, yuyeOHble TOCOOUs, Hay4Hble U3JaHHUs B IEKTPOHHOM BUJE U
JOCTYTI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHCTEMBI ISl DJIEKTPOHHOTO TECTUPOBAHMS,

— KOHCYJIbTallU! C UCIIOJb30BaHUEM TEIEKOMMYHUKALIMOHHBIX CPECTB.

5. OneHka IJIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHUs

5.1.Cucrema onileHUBaHUSA
B nponecce nsyuenns kypca NpoBOAUTCS PEUTUHIOBBIA KOHTPOJIb 3HAHUM CTYJIEHTOB

B cooTBeTcTBUM C llonoxxkenuem PITY o ero mpoBeaenuu. OH mpeAmnosaraeT yder
pE3yJIbTaTOB HAMMCAHWS KOHTPOJBHBIX PabOT HA CEMHUHAPCKHUX 3aHATUAX, PE3YIhTATOB
CaMOCTOSTEIBLHOM pabOThI MO BHIMOJHEHUIO AHATTMTUYECKUX 3aJaHH, a TaKKe CTENEHU
y4acTUs CTYJIEHTOB B OOCYJICHHH BOIPOCOB U BHITIOJHEHUS MPAKTHUECKHUX 3aJaHUil Ha

CCMHHAPCKUX 3aHATUAX.

Kpurepun, ucnoJibzyeMble PU NPOBeIeHNU PEHTHHIOBOI0 KOHTPOJIS /IJISl CTY1€HTOB,

N3yvaroimmx THCHUIINHY

Bua koHTpoJst Kpurtepun oueHku KosmyecTBo 6a,1510B

1. Yyactue B 0OCYXIEHHUH TEOPETHUYECKUX Keticel — 35 6amnoB 110 43 GauioB
BOIPOCOB W B PEIICHUH MPAKTUIECKUX 8 OAILJIOB - BBICTYIUICHHS
3amaHuii (7 KeHCOB)

2. TectoBble pabOTBI, 00BEM KaXKI0M PabOTHI 1 Tecr—1 Gamn 10 16 0.

— 8 TeCTOBELIX 3aTaHUN

3. HroroBas KoHTpoibHas pabora (oObem 1 Tecr.3aman. —1 Gamn 1o 32 0.

TECTOBOM HK3aMEHAIIMOHHOW pPaboThl — 32 AxTuBHas paboTta Ha

3aJIaHNs) JIEKIIWSIX, THUIMATUBHAS 9 baioB
pabora (ToAroToBKa

MIPE3ECHTALNM, CIIELIATBHBIX
COOOIIICHHH | TIp.)
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Kpurepnn o11eHKH OTBETOB Ha TECTHI:

[TpaBuUIbHBIN OTBET HAa TECTOBOE 3a/1aHue — 1 6an

HeraBPIJILHBIfI OTBCT HAa TCCTOBOC 3aJaHUC — 0 6anoB

CooTHOIIIEHHE CyMMapHOTO KOJMYECTBa HAOPaHHBIX OAJJIOB U IK3aMEHAIIMOHHOM

OIICHKH MPEJICTABIICHO B TaOIHIIE:

Baniabl TpaauuuoHHast ECTS

95-100 OTJIMYHO 3a4TEHO A
83-94 B
68-82 XOpOIIIO C
56-67 YIOBJIETBOPUTEIBHO D
50-55 E
20-49 HEYJOBJIETBOPUTEIIBLHO HE 3a4TEHO FX
0-19 F

5.2. Omnwmcanue mnoka3zaTejler u KpUTCPHUCB OLCHHUBAHUA KOMIICTCHLIUM Ha
PAa3JIMYHBIX 3TAllaX UX q)OpMI/IpOBaHI/IH, OIMMCAaHMUC IIKaJ OIICHNUBAaHHNA

Banael/
Ixkana
ECTS

OneHka nmo
IUCHUIINHE

Kpurepun oueHKH pe3yJibTaTOB 00y4eHHs 10
AUCHUILINHE

100-83/
A.B

«OTIUYHOY/
«3a4TE€HO
(oTIu4HO)»/
«3aUTECHOY

BricTaBisieTcst 00yuaromemycs, €CJii OH ITyOO0KO B TPOYHO
YCBOWJI TEOPETUYECKUN U IIPAKTUYECKUNA MATEPHUAII, MOXKET
MPOJEMOHCTPUPOBATh 3TO HA 3aHATUAX U B  XOJe
IIPOMEKYTOYHOU aTTECTaLUN.

OOydJaromuiicss WCYEPNBIBAIOIIE U JIOTHYECKH CTPOMHO
u3JaraeT y4yeOHbI MaTepuall, yMeeT yBSI3bIBaTh TEOPUIO C
MPAKTUKOIA, COpaBlIIeTCS  C  pEIIeHHWeM  3ajaay
npoeCCUOHATBLHON HAMPaBICHHOCTH BBICOKOTO YPOBHS
CIIOKHOCTH,  MPaBUIBHO  OOOCHOBBIBAET  MPUHATHIE
pelIeHus.

CBoOoaHO OPHUEHTHPYETCS B y4ueOHOI u
npogeccCUOHaTBLHOMN JINTepaType.

OI_ICHKa 110 JUCHUIIJIMHE BBICTABJIAKOTCA OGy‘I&IOH.[QMYCH C
YYETOM  PE3yJbTAaTOB TEKyIIEW H MPOMEXKYTOUYHOH
aTrTecTanuu.

Kommerenum, 3aKpEeIUIEHHBIE 3a JUCIMILIIHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHIIY.

82-68/

«XOpoIIo»/
«3a4TEHO
(xoporo)y»/
«3a4TECHO»

BeicraBnsiercs  oOyuwaromeMmycs, €clid  OH  3HAET
TEOPETUYECKUI U MPAKTUYECKUN MaTepual, IPpaMOTHO U 110
CYLIECTBY M3JIaraeT €ro Ha 3aHATHSAX M B XOZC
IIPOMEKYTOYHOU aTTECTALlUU, HE IOITyCKasl CYLECTBEHHBIX
HETOYHOCTEH.

OOyuaromyiics NpPaBWIBHO TPUMEHSET TEOPETHUYECKHUE
MOJIOKEHHU  INIPM  PEUICHUMM  INPAKTUYECKUX  3a1ad
npoeCCUOHATLHON  HANpaBICHHOCTH Pa3HOTO YPOBHS
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Kpurtepun oneHku pe3yJbTaToB 00y4eHUs 1O
AUCHUILINHE

CJIO’KHOCTH, BJIaZICET HEOOXOIMMBIMU JIJISl 3TOTO HaBBIKAMHU
A OIpUEMaMH.

JIOCTaTo4HO XOpPOIIO OpPUEHTHPYETCS B Yy4yeOHOM U
npodeccroHaNbHOM TUuTEpaType.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00yYaromemMycs ¢
Y4ETOM  PE3yJbTAaTOB TEKyIIEW H  MPOMEXKYTOUYHOH
aTTeCTalUu.

Komnerennum, 3aKpeIvIEHHbIE 332  JIMCLMIUIMHOW,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIUIY.

BricTaBnsieTcst oOygaromieMycsi, €CIi OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKMH W MPAKTUUYECKUN Marepual,
JIOTYCKaeT OTIENbHbIE OUIMOKH MpPU €ro U3JI0KEHUH Ha
3aHATHUSAX U B XOJ€ MPOMEXKYTOYHOM aTTeCTALNH.

OO0yuaromuiicst UCIIBITHIBAET OIpeIeIEHHbBIC 3aTPyIHEHNUS B
MPUMEHEHUHU TEOPETUYECKUX TMOJIOKEHUN NpHU pEeHIeHUU
MPaKTUYECKUX 3a/1a4 Mpo(dhecCHOoHaNbHOM HApaBICHHOCTH

CTaHJapTHOIO YPOBHS CJI0KHOCTH, BIIAZICET
HEOOXOAMMBIMU Al 3TOro 0a30BBIMU HAaBBIKAMH H
IPUEMAMH.

JleMOHCTpHUpYET OCTATOYHBIH YpPOBEHb 3HAHUSA Yy4eOHOM
JUTEPaTYphl 110 TUCLHUIUIMHE.

OneHka o JUCIUILIMHE BBICTABISIOTCS 00y4aromeMycs ¢
y4€TOM  PE3yJbTaTOB TEKYIIEHW U  IPOMEKYTOYHOMU
aTTeCTallUu.

Komnerennuu,  3akperui€HHble 32  JIUCHUILIMHOM,
c(OpMUPOBaHbI HA YPOBHE — «JIOCTATOYHBIIIY.

Banasl/ Onenka no
HIkana JUCHUIIMHE
ECTS
67-50/ «YIIOBJICTBOPH-
D,E TEILHO»/
«3aUTEHO
(ynosneTBopu-
TEITBHO)»/
«3a4TECHO»
49-0/ «HEYJIOBJIETBOPHUTE
F,FX JIEHOY/
HE 3a4TCHO

BricraBnsercs oOywaromemycs, €cid OH HE 3HaeT Ha
0a30BOM YpOBHE TCOPETUYECKMA W  TPAKTUYECKHUM
MaTepHall, JoIycKaeT rpyOblie OIIMOKY IPU €Tro U3JI0KEHUU
Ha 3aHATUAX U B XOJ/1€ IPOMEKYTOUHON aTTECTaLUH.
OOyuaronuiics HCHBITHIBACT CEpPhE3HBIC 3aTPyIHEHHS B
NPUMEHEHUH TEOPETHUECKUX IOJ0XKEHUH IpHU pPELIeHUU
MPAaKTUYECKHX 3aj71au MpopeCCHOHATFHON HAPaBICHHOCTH
CTaHJApTHOTO  YPOBHA  CJIOXKHOCTH, HE  BIajaeeT
HEOOXOAUMBIMU JIJIS1 3TOTO HAaBBIKAMU U MPUEMaMHU.
JlemoHCTpHUpyeT  (dparMeHTapHble 3HAHUS  ydeOHOM
JUTEPaATYphl 110 TUCLHUIUIMHE.

OrneHka Mo JUCLUIUIMHE BBICTABIAIOTCS 00YyYaroEMyCs C
y4€TOM  PE3yJbTATOB TEKYIIEHW U  IPOMEKYTOYHOU
aTTeCTallUH.

KomnereHuyu Ha ypoBHE «JI0CTaTOYHBINY, 3aKpEIUIEHHBIE
3a AMCUMUIUIMHON, He C(OPMHUPOBAHEI.

Z[I/ICKYCCI/IH Ha JICKIUAX U IIPAKTHYCCKUX 3aHATHUAX OICHHUBACTCA MAKCUMAJIBHO B 1

Oay1 1 oTpaxaeT cam (GakT IIIOAOTBOPHOTO YUaCTHs B IUCKYCCUU IO TOW WJIM UHOU TEME.

5.3. TunoBsie KOHTPOJIBHBIC 3aiaHU UJIX NHBIC MaTCPHUAJIbI, HCO6XOILI/IMBIC JJIA

OIICHKY 3HAHWI, YMEHUH, HABBIKOB U (WJIM) OIbITA ACSTEILHOCTH.
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IIpuMepsI KOHTPOIBHBIX BONPocoB 1o kypcey (ITK-7)

l.
2.

© =N W

10.

11

12.

13.

14.

15.

16.

17.

18.

19.
20.

OxapakTepu3yiiTe Tanbl pa3BUTHS MEHEKMEHTa KauecTBa B Poccun u 3a pyoekom.
ChopmynupyiiTe OCHOBHBIE MTOJIOKEHHS KOHIIETIIINS BCEOOIETro YIPaBICHHU KaYeCTBOM.
HaszoBuTe OCHOBOIIOJIOKHHUKOB «KOHLENIMN KadyecTBay M OINMIINATE UX BKJIAJ B PA3BUTHE
TEOPHH YIIPABICHUS KAaU€CTBOM.

OxapakTepu3yiTe OCHOBHBIE 3Tallbl Pa3BUTHUS U COBEPILICHCTBOBAHUS YIIPABJIEHUS KAY€CTBOM
B Snonun.

Briienure u npoaHanu3npyinTe 0COOCHHOCTH SITTOHCKOTO OIBITA YIIPABICHHUS KAYE€CTBOM.
Brinenure u npoananmsupyiite ocooennoctu onbita CIIIA B ynpaBieHHN Ka4eCTBOM.
Brigenute u npoananu3upyiTe 0COOCHHOCTH OMbITa EBpOIBI B yIpaBIeHUH Ka4eCTBOM.
JlaliTe CpaBHHUTENBHBI aHAIU3 OTEYECTBEHHBIX CHUCTEM ympasieHUs KkadecTBoM: bUII,
KAHAPCIIN, HOPM u KC YKII.

Onumnre CTPYKTYpY M OCHOBHBIE (YHKIUM MEXAYHApOJHOW OpraHu3aluud IO
cranpaptuzauu (MCO).

Jlaiite copepKaTenpHOE ONMCAHME CIEAYIOUIMX MPUHLMIOB MEHEIKMEHTa KadecTBa:

JTUACPCTBO PYKOBOJMUTEIS; OPUECHTAIUS HA TOTPEOUTENS; BOBJICUCHHE PAOOTHUKOB.

. laliTe comepxaTenbHOE OIKUCAHHWE CICAYIONIUX TPUHIIMIIOB MEHEIHKMEHTa KauyecTBa:

MPONIECCHBIN MOJXO0/; CACTEMHBIN MOAXO0J K MEHEKMEHTY.

Haiite coxpepxaTelnbHOE OINUCAHHME CIEAYIOUUMX MPUHLIMIOB MEHEIKMEHTa KayecTBa:
MOCTOSIHHOE YITy4IICHHE; IPUHITHE PEIICHUI, OCHOBAaHHOE Ha ()aKTaX; B3aWMOBBITOJIHBIC

OTHOIIEHHUS C MOCTABIINKAMH.

JaiiTe cogepkaTeabHOE OMMCAaHUE TTOHATUH «KauyeCTBO», «00ecredeHrue KauecTBay, CUCTeMa

MeHeKMeHTa KauecTBa (MexxIyHapoaHbIN cioBapb MEHE)KMEHTA KauecTBa).

JlaiiTe conxep)KarelbHOE OMNUCAHUE TMOHATUM «MEHEIKMEHT KaudecTBa», «MOHUTOPHHI

KauecTBa» U «yJydileHue kauectBay (MexayHapoIHbIN CIOBapbh MEHEIX)KMEHTA KaueCTBa).

Onpenenure U CPaBHUTE MOHATUS «XAPAKTEPUCTUKU KAYECTBA MPOIYKIMU» U «IOKA3aTeNn

KauecTBa MPOAYKIUN.

Onpenennure U CpaBHUTE MOHSITHUS «MEHEIKMEHT KayeCTBa», «yIpaBJICHUE KaueCTBOM» U

«00ecIeYeHNE KaueCcTBaY.

OxapakTepu3yiTe OCHOBHBIE CTaJUU W ATAIlbl dKU3HEHHOTO IIUKJIA MPOLYKIIHH.

Onumute 3Tans! nukiaa PDCA (nukia Jlemunra).

Brinenute u onuiute T€ noctynaThl JleMuHra, KOTOpble OTHOCSTCSI K KOHTPOJIIO KayecTBa.

Beigenure u onumure TE€ MNOCTYJAThl JleMUHra, KOTOpPBIE OTHOCSATCS K  Pa3BUTHUIO

YeJIOBEUECKUX PECYPCOB.
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22.

23

24.

25.
26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.
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. BBII[GJ'II/ITC U OMUIIUTEC TC MOCTYJIAThI I[CMI/IHFa, KOTOPBIC OTHOCATCA K E)MOHI/IOHaJ'IBHOI\/JI n

MOTHBAIIMOHHOM chepe COTPYTHUKOB (DPUPMBI.
Bbiienute ¥ OnMIIUTe TE MOCTYNAThl JleMUHTa, KOTOPhIE OTHOCSTCS K B3aUMOOTHOIICHUSM
MCKAY PYKOBOAUTCICM W IMOAYWMHCHHBIMHU, K B3aUMOOTHOUICHUAM MCKAY PpPa3JIMUHbBIMU

otaenamMu (pupmol.

. Pacckaxure o CYTH «IIPOLECCHOTO IMOAXOAa» K YIIPABJICHHIO MU O TOM, KaK 3TOT IIOAXO[

MPUMEHSETCA B CUCTEMaX MEHEKMEHTa KauecTBa.
PacckaxuTre 0 CyTH «CHUCTEMHOTO MOJXO0Ja» K YIPABIECHUIO U O TOM, KakK 3TOT MOJAXO]
MPUMEHSETCSA B CUCTEMaX MEHEKMEHTA KaueCTBa.

OnuimTe KOHIENTyalbHbIC MTOJIOXKEHUs Mojaenu Deirendayma.

Onumure Mozaenb cUCTeMbl KadecTBa JlKypaHa M pacCKakuTe, Kak B 3TOM MOJENHU
YCTpaHSIOTCS MPOTUBOPEUUS U HeocTaTku Mojienelt delirenbayma u DTTUHTEpA.

OnuimuTe CTPYKTYpy U DJIEMEHTBl MOJCIM CHCTEeMbl MEHEIKMEHTa KauecTBa,
npeacraBineHHoi B crannaptax MCO (Bepcus 2008 r.).

Onummure poib PYKOBOACTBA MPH pa3paboTke U MOAJAEPKaHUKM B paboueM COCTOSIHHH
3¢ deKTUBHON U pe3yIbTATUBHON CHCTEMbI MEHEKMEHTa KadecTBa o TpedoBanusm ['OCT
P CO 9001-2008.

Onpenenure posib JTOKyMEHTHPOBAaHHUS CHUCTEMbl MEHEIKMEHTAa KadecTBa, CIIOCOOBI
YIpaBJICHUS TOKYMEHTAllMEW M pacCKaXUTE O CoOJepKaHUU JTOKyMeHTa «PyKoBonICcTBO mo
KaueCTBY».

Onummre cosepkaHre U Ha3HAUYCHUE TIeNIeH U MOTUTUKH B 00JIACTH Ka4ecTBa.

PacckaxuTe, Kak TPOUCXOAUT paclpeneleHue OTBETCTBEHHOCTH, OOS3aHHOCTEH U OOMEH
uHbopMalel Npy ynpaBIeHUH KaueCTBOM.

Pacckaxxute 00 OpraHM3alMOHHBIX MPEOOPA3OBAHUSIX, HEOOXOIUMBIX ISl YCIEUIHOM
pa3paboOTKU U BHEAPEHUS] CUCTEMbI MEHEDKMEHTA KauecTBa.

PacckaxuTte o mensx W 3amadax aHajdu3a CHUCTEMbl MEHEIKMEHTa KadecTBa CO CTOPOHBI
PYKOBOJCTBA.

Pacckaxure 0 uwensx M 3adadax YNPaBICHUS 4YEIOBEUECKUMHU PECYypCaMHU B CHUCTEME
MEHEPKMEHTa KauecTBa.

Pacckaxure o cyT TpeOOBaHUH K Ka4eCTBY HHMPACTPYKTYPHI MIPESATPUATHS U KAUECTBY €T0
MIPOU3BOJICTBEHHOM CpPEJIbI.

Omnpenenure obmue TpeOOBaHUS K KaueCTBY MPOIECCOB, HEOOXOIUMBIX Ui MPOU3BOJICTBA
MPOAYKIIMH W/WIH YCITYTH.

OHI/IHH/ITG, KaK OCYHICCTBJIACTCA YIIPABJICHUC PO CCCaMU B CUCTEME MCHCIPDKMCHTA Ka4CCTBA.
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39.

40.

41.

42.

43.
44,

45.

46.

47.
48.

49.

50.
51.

52.

53.

54.
55.

56.
57.
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Onumure TpeOOBaHMS K KAuecTBY IMPOIECCOB, CBS3aHHBIX C MapKeTHHIOM |
MIPOEKTUPOBAHUEM MPOIAYKIIMH U/UIU YCIYTH B CUCTEME MEHEKMEHTA KauecTBa.

Onummre TpeOOBaHUS K KQUeCTBY MPOLIECCOB, CBA3AHHBIX C MMPOU3BOJCTBOM U 3aKyNKaMH B
CHCTEME MEHEPKMEHTA KayecTBa.

[lepeunicnure TPUYMHBI, 1O KOTOPHIM NPEANPHUATHIO HEOOXOAMMO 00ecCIeYnBaTh
MPUTOTHOCTH U PabOTOCIIOCOOHOCT CPECTB U3MEPEHUSI U KOHTPOJISL.

Onummre TpedoBanus ctanaaptoB MCO k kauecTBY UCIIOIHEHUS MTOTPY304YHO-PA3TPY30UHBIX
paboT, mporieccaM yIakoBKH, XpaHEHHs, KOHCEPBALIUK W MOCTaBKU MPOLYKIIHH.

Onuiute crnocoObl coopa U aHanu3a uHGopManuu 00 YIOBIECTBOPEHHOCTH MOTpeOuTenei
KayeCTBOM MPOIYKIIUN U/UITU YCIYTH.

Onummure eIy ¥ 3aa4 BHYTPEHHHUX ITPOBEPOK (ayIUTOB) IEHCTBYIOIIEH CHCTEMbI KAUeCTBA.
Onwuiute criocoObl MPOBECHUS MOHUTOPUHTA Ka4eCTBA MPOAYKIIUU U/ WM YCIYTH (TEeKy Ui
¥ OKOHYATEIbHBI KOHTPOJIb, IPOTPaMMa KOHTPOJISI KA4eCTBA IPOITYKITUH).

Onumure TpeOoBaHUs, MPEABABISEMbIE B CUCTEME MEHEI)XKMEHTAa KauecTBa K IpOIECCY
yIpaBlIeHUs] HECOOTBETCTBYIOIIEH MPOTyKIKEH.

Pacckaxkure, moueMy KOPPEKTHUPYIOIIME W TPEAyIpexkAarouie IeHCTBUS 00ecrneunBaoT
yITy4IIeHUE CUCTEMBl MEHE/DKMEHTa KauecTBa.

Omnpenenure mpeaMeT U 3a1a4u KBaJTUMETPUU.

Pacckaxxute o ¢akropax, BIMSIONIMX Ha KadyecTBO MNpoAykiuu. Ompenenure MOHITHE
«YPOBEHb KaueCTBa OOBEKTA.

Jaiite oOmIyl0 XapakTepUCTHKY Haubojee pacHpOCTPAaHEHHBIX HHCTPYMEHTOB KOHTPOJIS
Ka4ecTBa MPOTyKIIHH.

Pacckaxute o quarpammax [lapero u Mccukapsl, cioco6ax ux MOCTPOSHUS M UCIIOJIB30BAHUS.
Pacckaxxute 0 «KOHTpoOJbHBIX KapTax» Ilyxapra, cmoco0ax HX TMOCTPOCHHUS H
UCTIOJIb30BaHUSI.

Pacckaxure 06 ocHoBHBIX uesx FMEA-ananu3a (aHann3a BO3MOKHOCTEH BOSHUKHOBEHUS U
BIUSHUS 1e(DEKTOB HA TOTPEOUTEIS).

Pacckaxxute 0 cOIMaNbHO-TICUXOJOTUYECKUX aCMEKTaX YIPaBICHUs KAaYeCTBOM U BHEJIPCHUH
W3MEHECHU M.

Pacckaxxure 00 opranuzanuu cuctemsl ceptuduxanyu B PO.

Pacckaxxute 0 CymHOCTH U COAEpKaHUU CepTU(UKALNU, O CepTH(PHUKATE COOTBETCTBUS U
JEKJIapalyu O COOTBETCTBUU.

Pacckaxure 06 0cOOEHHOCTSX CEpTUDHUKAIIMM CUCTEM KaueCTBa.

[lepeuncnaure OCHOBHBIE 3a7aud, KOTOPbIE PEIIAIOTCS MPU PACCMOTPEHUHU BOIPOCOB

OKOHOMMKH KaycCTBa.
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58. JlaifTe KpaTKy1o XapaKTEPUCTUKY METOJIaM KaJIbKYJISIIIUHU 3aTpaT Ha KAYeCTBO

59. Pacckaxkute o 1ojaxojie K ynpaBiIeHUIO KAYeCTBOM Ha OCHOBE CTPATETUHU «HOJb JE(PEKTOBY.

IIpumep TecToBOI KOHTPOJIBLHOM padoThl (ITK-7)

1. OmunboyHO mOJAraTh, YTO CTPEMIICHHUE K MOPSAJKY U TUCLUIUINHE, KEJIaHUEe BBITYCKaTh
IOPOAYKIHUIO BBICOKOTO KayecTBa Uy)KJbl poccHsHaM. B 3ToM HeTpyaHO yOeauThCsi, MPOUYHUTaB
Vxa3 Ilerpa I ot 11 suBapst 1723 rona: «IloBeneBaro xo3simHa Tynbckoit (abpuku KopHmmy
benornazoBa 6UTh KHYTOM U cocllaTh Ha pabOTy B MOHACTBIPU, OHEXKE OH, MOJIEL], OCMEIUICS
Boiicky ['ocynapeBy mponaBaTh HeroiHele mumanud U ¢ysen, crapumny drnopa dykca O6uth
KHYTOM M COCJIaTh B A30B, IIyCTh HE CTaBUT KJI€iiMa Ha MJIOXUeE pyXkbs. [Ipukasano opyxeiHon
kannensipun u3 [lerepOypra nepeexats B Tyily U I€HHO U HOLTHO OJIFOCTH UCIPABHOCTH PYXKEH.
[TycTh nbsKM M MOABSAYME CMOTPAT, KaK ajlbJepMalibl KieiiMa cTaBsT, Oy/e COMHEHHE BO3bMET,
CaMHM TIPOBEPATH M OCMOTPOM U CTPENb00I0. A J1Ba PYKbsS KaXKIBIi MECSI] CTPEISTh, ITOKa HE
ucnopTATcs. byne 3aMuHKa B BOMCKE IMPUKIIOYATHCS NPU CPAKEHUU IO HEAOIIIALY NbSIKOB U
NOJBSYNX, OUTh OHBIX KHYTBSIMH U HEMIATHO .............. ». MoOXKHO JH Ha3BaTb CTpax
HAKA3aHHMS YHHBEPCAJIbHBIM CpPeICTBOM NOBbILIEHUS KadyecTBa npoayKuuu? O0bscHuTe
CBOI1 OTBeT.

2. Kakoii npuMep OTHOCHTCSI K KOPPEKTHPYIOIIHUM JAeiCTBUAM?

"l YcrpaHeHHE KOHKPETHOTO BBISIBICHHOI'O HECOOTBETCTBUS.

L] Ycrpa"eHue NPUYUH HECOOTBETCTBUM IS PELYIPEIKACHUS IOBTOPHOTO UX BOSHUKHOBECHMUS.
l YCTpaHCHI/IC IMPUYKWH NOTCHIHUAJIIbHBIX HECOOTBETCTBHH AT TPpCAYTIPEIKACHUA UX ITOSABJICHUSA.

3. Kakme wmeJum J0JI’KHA CTAaBUTh Iepel Co00i OpraHu3andsi NPH BHEJAPEHUH U
¢pynxkunonnpopanuu CMK?

"1 TloBblmIeHHE yIOBIETBOPEHHOCTH MOTPEOUTENEH (3aKa3UUKOB).

'] OGecnedyeHne COOTBETCTBUS TPEOOBAHUAM MTOTPEOUTENEH 1 00513aTENbHBIM TPEOOBAHUSIM.

(] Ilocrognnoe ynyumenue CMK.

"1 Bce BblllIe IEPEYUCICHHOE.

4. Ilpm aynure YCTAHOBJIEHO, YTO Ha Psi/i TeXHOJOTHYECKHX Omepauuii He paspadoraHa
padouasi fokymeHTanusi. Bol cuuraere:

(] JlaHHBIN (DAKT SBIAETCS HECOOTBETCTBUEM.

"1 Her necoorserctBus, T.K. [OCT P UCO 9001-2008 He TpeOyeT NOKyMEHTHPOBAHHUS BCEX
onepauui.

'l CuyuraTh ndaHHBIH (AKT HECOOTBETCTBMEM, €cid OyAeT J[A0Ka3aHO, 4YTO OTCYTCTBHE
JOKYMEHTAIMM OTPHULIATENbHO BIUSAET HA KAUECTBO MPOAYKIIUH.

5. Ha kakom j3Tame cO3JaHHsl NMPOAYKIUM [0JLKHO MPeIoTBPAIIATHLCH 00JbIIMHCTBO
negexrToB?

Ha sramne nmpoektupoBanus u pa3paboTKu

(] Haartane TeXHOJIOrM4eCKOM NOArOTOBKH IPOU3BO/ICTBA.

Ha stane nponsBoacraa.

|

J

6. Ayaut -3T10:

O JleiicTBus 1o coopy HHGOPMAIIHH, TTO3BOJISIONIEH OIEHUTh MOTPEOHOCTH B YIIYUIIICHUH
WM KOPPEKTUPYIOIINUX JICUCTBUSAX.

'] OmnpeneneHrne BUHOBHUKA HECOOTBETCTBUS
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'l OmpeneneHue nokasareseil kauecTsa MPOMU3BOJCTBEHHBIX MPOLIECCOB U MPOAYKIIUH.

.\'

Yr10 Takoe KauecTBO U3Aeaus?
Ka4eCTBO yCIIyTH;
KauecTBO CEPBUCA;
Ka4eCTBO MOJICIIN;
KauecTBO pa3pabOTKy;
BCE BBIIIE TIEPEUHCIICHHEBIE.

(N I Y O A

e

YTo Takoe Ka4ecTBO MPOU3BOACTBA?
Ka4eCTBO MaTepHAJIOB;
Ka4yecTBO TPYJa;
KayecTBO 000py0BaHMUS;
Ka4eCTBO IPOLIECCOB;
BCE, BBIIIE IEPEUUCICHHOE

(0 I O B

9. UYro nonmmaercs noJ HHPpacTpyKTypoii CcTeMbl MEHEIXKMEHTa KayecTBa?

1 CoOBOKYIHOCTb 3JaHHii, OOOpYyIOBaHUS U CIyKO0 oOecriedyeHus, HEOOXOAUMBIX IS
(YHKIMOHUPOBAHUS OpTraHU3AIINH.

"1 COBOKYITHOCTb 3/IaHUH ¥ IPOU3BOJICTBEHHAS Cpela OPTaHU3AIIHH.

"1 3maHus U 3HEproodecreyeHne OpraHu3aluu.

10. YTo BKJIIOYAET MPOU3BOACTBEHHAS CPela OpraHu3anuu?

71 IIpoW3BOJICTBEHHBI  MHKPOKIUMAT  (TeMIleparypa,  BIQXHOCTb,  3albUICHHOCTD,
OCBEIICHHOCTh H JIp.)

"1 IIpou3BOJICTBEHHBI MHKPOKIUMAT, COLMUATbHBIC, TCHUXOJOTHMYECKHE U DSKOJIOTHYECKHE
(bakTopsbI.

"1 IIpousBoncTBeHHOE 00OPYIOBaHKE, OCHACTKA U UHCTPYMEHT.

1.  Yro Takoe kayecTBO PUPMBI?
KauCCTBO CUCTCMBI YITPABJICHUA
Ka4CCTBO CUCTCMBI OpTraHHU3allu,
KaueCTBO OCHAIICHHOCTH (PPMBI HOBBIM 000OpY0BaHUEM;
KauyeCcTBO MEpPCOHaa U €ro PyKOBOJICTBA;
BCE, BBIIIIE TIEPEUUCIICHHOE.

0 O T B O

12. Kaxkwue neiicTBUSI J0JKHBI NIPEANPUHUMATBLCS, €CJIM PU BHYTPEHHEM ayJIuTe BbISIBJICHBI
KPUTHYECKHe HeCOOTBeTCTBUS?

Koppexkuus.

Koppekrupyromue aeiicTusl.

[Ipenynpexnaaronue necTBUS.

Bce BbIlIE IepeyncIeHHoe.

[ I B

[y
w

Bricuiee pyKoBOICTBO OPraHU3alMM HeceT OTBETCTBEHHOCTD 3a:

Pa3pa0oTky NOMMTUKY U Lieel B 00JIaCTH KayecTBa U 00ecIeueHue pecypcaMu.

JloBenieHust 10 CBEJICHHsI OpraHU3aLUU BaXKHOCTH TpeOOBaHUN OTPEOUTES.

Pa3paboTky pemienunii u aelicTBUl 10 NMoBkIIeHUI0 pe3ynbTatuBHOCTH CMK 1 ee mporeccos.
Bce, BbIlIE IEpEUNCIEHHOE.

[ I B

14. Tepmun «IIpouecc» o3Hauaer:
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[0  Pabora, BEIITOJIHIEMAs JJIs JOCTHOXKSHHMS 1IEJICH B OCTABJIICHHOM 00JIacTH.

'] COBOKYITHOCTh  B3aMMOCBSI3aHHBIX ¥  B3aUMOJCHCTBYIOIIUX BHUIOB JEATEIHLHOCTH,
peoOpasyIoUX BXOIbI B BBIXO/IBI.

'] JlesITeNbHOCTH 1O MOTYYESHHUIO TPOIYKIIMU KaK pe3ysibTaTa mpoliecca.

15. «IIpoueccHbIii» MOAX0/ ITO:

'] OnucaHue NpUMEHSEMBIX B OpPraHU3ally MPOIIECCOB CO3AAHUS IPOIYKIHNH.

1 Cucremaruyeckass UWIACHTHU(PHUKAIMS W MEHEIKMEHT TMPHUMEHSIEMbIX TPOIECCOB H
B3aMMOJICUCTBUS TAKUX MTPOLECCOB.

[J YnpapieHue NponeccaMu KU3HEHHOTO IUKIIA MPOAYKIUH.

16. OTBeTCTBEHHBIM MNpPEACTABHTENIEM PYKOBOJACTBA, OTBEYAKINMM 32  CHCTEMY
MeHe/KMeHTa KauyecTBa, MOKeT ObITh Ha3Ha4YeH:

Havansauk OTK

"1 IlpeacraBuTenb U3 COCTaBa PyKOBOJCTBA.

BricokokBanuuIupoBaHHbIN COTPYIHUK MOApa3AEICHHUS.

J

|

17. Ilpu co3xaHMu cCHCTeMbl JOKYMEHTALMH NPeANPHUATHS, cJIefyeT OpaTh 3a OCHOBY:

'l T'ocymapcTBEeHHBIE CTaHAAPTHI U IPYTUE HOPMATUBHBIE JOKYMEHTBHI.

'l CnoXMBILUHCS Ha NPEANPUATUHU TOPSIAO0K pabOTHI.

"1 PabGoTy mpeanpusTHs C Y4€TOM CYIIECTBYIOIIUX TIOCYJAapPCTBEHHBIX M MEXIyHApOIHBIX
CTaHJapTOB.

18.  [leiicTBHS 1O yJIy4YIIEHHIO BKIKYAKOT B ce0s:

| aHaIM3 U OLIEHKY CYIIECTBYIOIIETO MOJIOKEHUS JUIsl ONpEeAEICHNUI 00J1acTel A1 YTy YIleHMS;
| ycTaHOBJIEHHUE LIeTIeH yITydIIeHus;

"] TIOMCK BO3MOXKHBIX PELICHUH JUIsl JOCTHXKEHUS LIeJeH;

"] oLIeHUBaHKE U BHIOODP peIIeHHM

19. Kak conocTaBJasIlOTCS MOHATHUSA MEHCI’KMEHTA KaYeCTBa M YIIPpABJICHUA KayecTBOM?
[] MEHEIXMEHT Ka4yeCTBa Irpe MOHATHA YIIPABJICHUA KaUCCTBOM;

[] MEHEIXKMEHT KauyeCTBa YKC MOHATHUA YIIPABJICHUA KAYECCTBOM;,

[1 MEHEIXKMEHT KaueCTBa KaK IMOHSATHUE COBIIAJACT C IIOHATHEM YHOPpaBJICHUA KaU€CTBOM;

[ YHOpaBJICHUCM Ka4CCTBOM BKIIHOYACT B ce0s moHsITHE MCHCIPKMCHT Ka4€CTBa

6. YueOHO-MeToAMYecKOe U HH(POPMAILMOHHOE 00ecTieyeHHe
AUCHMILTUHBI
6.1. Crncox UCTOYHHKOB U JIUTEPATYPHI
Hcrounuku

Poccuiickue Bepcun cTaHIapTOB:

1. TOCT ISO 9001-2011. MexrocynapcTBeHHbIN cTaHAapT. CUCTEMBI MEHEKMEHTA KaueCTRa.
Tpeboranus (ISO 9001:2008, IDT) Quality management systems. Requirements (BBeneH B
nericteue ¢ 1 saBaps 2013 roga [Ipuka3zom Poccranmapra ot 22.12.2011 N 1575-cT) - M.:
Crannaptundopm, 2012.

2. TOCT ISO 9000-2011. MexrocyaapcTBeHHbI cTaHAapT. CUCTEMBl MEHEI)KMEHTA KauecTBa.
OcHoBHble nonoxkeHust U cioBapb (ISO 9000:2005, IDT) Quality management systems.
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Fundamentals and vocabulary (BBemen B netictBue c¢ 1 sHBaps 2013 roma Ilpukazom
Poccrannapra ot 22.12.2011 N 1575-ct) - M.: Crarnaptundopm, 2012.
3. TOCT P UCO 9000 — 2015 — anamnor ISO 9000-2015, BBenén B aeiicraue 01 HosiOps 2015

rona, yrBepkaeH B Poccranapre 28 cenrsbpsa 2015 roga.

4. TOCT P UCO/TO 10013-2007 «PyxoBOACTBO IO TOKYMEHTHPOBAHUIO CUCTEMbI MEHEPKMEHTA
Ka4yeCcTBa»

5. TOCT P UCO 9001-2008 «Cuctema MeHeKMEHTa KadecTBa. TpeOoBaHUsD)

6. TOCT P HUCO 9000-2008 «Cucrema MeHemxkMmeHTa KauecTBa. OCHOBHBIE ITOJOXKEHUSA U
CJIOBapby

7. TOCT P UCO 19011-2012 Pexomennaiuu mo ayuTy CUCTEM MEHEKMEHTa KauecTBa U/UIU
OXpaHbl OKPYKAIOIIEH CPeJIbI

8. ®enepanbHblii 3akoH 0T 29.06.2015 N 162-®3 "O cranpaptuzauun B Poccuiickoit
Oenepaunn"

Jluteparypa ocHOBHas
Apucmog O.B. YnpaBnenue kayecTBoM: yueOHuk / O.B. ApuctoB. — 2-e u3a., nepepal. u 101
— MockBa: UHO®PA-M, 2019. — 224 c¢. — (Bwicmiee oOpa3oBanue: bakamaBpuar). -
URL:https://znanium.com/catalog/product/1036974

bacoescxuii JI.E. Ynpasnenne kauectBoM: yueOHuk / JI.E. Bacosckmii, B.b. TIporackeB. — 3-¢
u3., nepepad. u gon. — Mocksa: UHOPA-M, 2019. — 231 c. + lon. matepuasl [ D1eKTPOHHBIN
pecypc (Beicuiee oOpa3oBaHue: bakanaBspuar).

URL:https://znanium.com/catalog/product/1013988

I'epacumosa E. b. Yupasnenue kauectBoM: yue0. mocobue / E.b. I'epacumosa, b.1. I'epacumos,
A 1O. Cuzukun; nox pexn. b.U. I'epacumoBa. — 4-e u3a., ucnp. u gon. — M.:@OPYM: UHOPA-
M, 2019. — 217 c. + Jlon. matepuansl [DnekTpoHHbINA pecypce; URL: https://znanium.com]. —
(Cpennee npodeccnoHaIbHOES oOpa3oBaHmue).

URL:https://znanium.com/catalog/product/1009308

Enoxoe A. M. Vnpaenenue kauecmeom: yue0. nocooue / A.M. EnoxoB. — 2-e u3z., nepepad. u
non. — M.: MHOPA-M, 2019. — 334 c. — (Beicuiee o6Opa3zoBanue: bakanaBpuar).
URL:https://znanium.com/catalog/product/1009728

Macep B.E. YnpaBnenue kauectBoM: yue0. mocodue / B.E. Marep. — Mocksa: UTHOPA-M, 2019.
— 176 c. — (Bricuiee oopazoBanue). URL: https://znanium.com/catalog/product/1021897

Maczomeoos L. I1I. YupapieHue KadecTBOM NMpoayKiuu: yueonuk. Mocksa: Jlamkos u K, 2018.

336 c. URL: https://znanium.com/catalog/product/415054

JomnonauTenpHas
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bepnosckuii FO. H. CraHmapThl MU Ka4eCTBO NPOAYKIHU: YUEOHO-MPAKTUUYECKOE MOCOOHeE.
MockBa: ®opym: HUI[ HNHDPA-M, 2014. - 256 c. (Beicmiee o6pa3oBanue). URL:
https://znanium.com/catalog/product/441366

Boosun C. M. Cuctema MeHEIKMEHTA KauecTBa opranusanuu: YueoHoe mocobue / Bnopun C.M.,
Camumosa T.A., buprokosa JIL.U. - Mocksa: HUL[ MH®PA-M, 2018. - 299 c. (Bsicmee
obpasoBanue: bakamaspuar). URL: https://znanium.com/catalog/product/972433

I'epacumos b. H. Ynpasnenue kauectBoM. [Ipaktukym: yue6. nocobue. M.: By3oBckuil yueOHUK:

HNH®PA-M, 2019. — 208 c¢. URL:https://znanium.com/catalog/product/1010077

Unoun B.B. Cuctema ympaBneHus kadecTBoM. Poccuiickuii ombitr / Wneun B.B. - Mocksa:

Nurepmenuatop, 2018. - 222 c.: URL: https://znanium.com/catalog/product/981923

Tuxomuposa O. I'. YipaBiieHHe POEKTaMu: NIPaKTUKyM: yueO. nmocodue / O.I'. Tuxomupona. —
Mocksa: UH®PA-M, 2017. — 273 c. — (Beicmee obOpaszoBanue: bakamaBpuar). URL:
https://znanium.com/catalog/product/771070

6.2. IlepeueHnb pecypcoB HH(POPMALMOHHO-TEJTEeKOMMYHUKAIITUOHHOM ceTn «UHTEpHET»

1. www.juse.or.jp - [Ipemust lemunra

2. www.quality.nist.gov - HartmonansHas mpemus B o0iactu kadectBa M. M. bonapumka

3. www.deming.ru — JlemuHr

4. www.stq.ru—PUA«CTaHgapTbinkayecTBo»

5. www.is09000.ru — PaspaboTka 1 BHegpeHNE CUCTEM MEHEMAXKMEHTA KayecTBa

www.qualitv.eup.ru — Pa3pa60TI<a " BHCAPCHUEC CUCTEM MCHC/’KMCHTA Ka4CCTBA

www.volga-quality.ru — [ToBommkckuit Kiry0 KadecTBa

6
7. gm-s.com/pub.php?pub=3&id10 — kuura «IIpoctpancTBo a-pa JleMuHra
8
9

www.ateh.h12.ru — caliT mpo y4eHne, MEHEDKMEHT U KaueCTBO

10. www.certicom.kiev.ua — koHCcyabTaninoHHO-MeToau4eckuii nenTp « CEPTUKOM»

11. www.standard.ru — Crangapr.py

12. www.iso.staratel.com — caifT, HOCBAIICHHBIN cepuu cTaHaapToB ISO, Bompocam

MCHCIP)KMCHTA KayeCTBa U CepTI/I(bI/IKaHI/II/I

13. www.tgm.stankin.ru — mpo6memsl kauecTBa B cepe 00pazoBaHUs

14. www farial.ru/press/ageofquality/ - sxypHan «Bek kauecTBa»

15. www.asms.ru — AkajieMusi CTaHJapTU3alMK, METPOJIOTHH U CEpTU(UKAIINU
16. www.mirqg.ru — «Mup KadecTBa» - ouIUaIbHbIN opTan Beepoccuiickoit opraHu3anum

kauecTtBa (BOK)
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17. www.gost.ru —IIpemus [IpaButensctBa P® B o6mactu kauecTBa

18. www.vniis.ru — Beepoccuiickuii HayqHO-HCCIIeIOBATEICKANM HHCTUTYT CEPTHUPUKAIINH

(BHUHC)

19. www.vniiki.ru — Bcepoccuiickuii Hay4HO-UCCIIEA0BATENLCKUN HHCTUTYT

KJ'IaCCI/I(bI/IKaIII/II/I, TCPMHUHOJIOTUHN U I/IH(l)OpMaHI/II/I 10 CTaHAApTHU3allUH 1 KAQYCCTBY

(BHUMKN)

20. www.expert—iso.m — COBpeMeHHLIﬁ MCHCIXKMCHT — 3TO MCHCI?KMCHT Ka4uCCTBaA.

Qualityconsultingcompany «ExpertGroup»

IHepeyens b/l u UCC

Ner/it

Haumenosaunue

Mexnynapoasie pedepaTuBHbie HaykomeTpuueckue bJl, noctymnHbie B
paMKax HalMOHaJIbHOW moanucku B 2018 T.

Web of Science

Scopus

[Ipodeccuonanbubie MOMHOTEKCTOBBIE b/, 1OoCTymHBIE B pamMKax
HalMOHaJIbHOM noanucku B 2018 r.

KypuansiCambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypuanet Taylor and Francis

DNeKTpOHHbIE M3/IaHus U3ATEeIbCTBA Springer

[Ipodeccronanbubie TOJTHOTEKCTOBBIE B/l
JSTOR
W3 nanus o o0IeCTBEHHBIM U TYMAaHUTAPHBIM HAyKaM

KomnbrotepHbie cripaBOYHbIC MPABOBBIE CUCTEMBI
Koncynsrant [Ltoc,
["'apanT

6.2.

IIpodeccuonanbHbie 0a3bl JAHHBIX U HHGOPMAITUOHHO-

CIIPpAaBOYHbIC CUCTEMbI

Joctyn k npodeccronanbHbIM 6a3am aaHHbIX: https://liber.rsuh.ru/ru/bases

HHq)OpMaI_[I/IOHHBIe CIIPaBOYHBIC CUCTCMBI:

l.
2.

KoncynpranT Ilnroc
lapanTt
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7. MaTepuaJibHO-TeXHUYECKOe o0ecnevyeHne 1 CIUTITHHbI

Jis obecniedeHus] MUCHUIUIMHBI WCTIOJB3YETCS MaTepUabHO-TEXHHYEeCcKas 0asa
00pa30BaTENbHOIO YUPEXKICHHUS: KOMIIBIOTEPHbIE KIacchl U HayuHas Oubnuoreka PITY.
Paboune mecta oOyuaromuxcs (24); pabodee MecTo npemnogaBaTesis; 1 KOMIbIOTED, SKpaH,
IPOEKTOP, MapKepHast JI0CKa, cucrema 3BYKOYCHJICHHSI.
JIunenznonHoenporpammHoeooecneuenue, Windows 7, Microsoft Office 2010(Word,
Power Point), Adobe Reader XI, Google Chrome, VLC media player, Kaspersky 10, 7-Zip
16.

CamocrosTensHas paboTa CTYACHTOB MTPOBOAMUTCS ISl TOJTOTOBKH K BBITOJIHEHUIO
NPAaKTUYECKUX paboT, TEKyLIeMy U HIPOMEXYTOYHOMY KOHTPOIIO (MHIUBUAYyalbHas

paboTa cTyaeHTa B KOMIBIOTEPHOM KJIacce Wi OUOINOTEKE).

Ilepeyens 11O
Nent HanmenoBanue 110 [IpounsBoauren Crnoco6 pacnpocTpaHeHus
/m b (ruyernsuonnoe unu c60600HO
pacnpocmpansemoe)
1 Microsoft Office 2016 Microsoft JUIEH3UOHHOE
2 Windows 10 Pro Microsoft JINIIEH3UOHHOE
3 Kaspersky JlaGopatopusi | TUIEH3UOHHOE
Kacnepckoro

8. O0ecneuenue 00pa3oBaTeILHOI0 NMPOLECCA JISl JIMI C OTPAHNYEHHBIMU

BO3MOKHOCTHAMMU 310POBbA U HHBAJIUIA0B
B xoxne peanmu3anuu JUCHUIIIMHBI UCIIOJIB3YIOTCA CICAYIOMUC AOIIOJIHHUTCIBHBIC MCETOAbI

00y4eHHsl, TEKYILLIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOUHON aTTecTalluy 00yJaronuuxcs B
3aBUCUMOCTH OT UX MHAMBUIYaJIbHBIX OCOOEHHOCTEMH:

* JUIA CIENbIX U cIa00BUIALIMX: JEKIMH 0QOPMIIAIOTCS B BUJIE AIEKTPOHHOIO IOKYMEHTA,
JIOCTYITHOTO € ITOMOIIIBIO KOMIIBIOTEPA CO CIELHATU3UPOBAHHBIM IPOTPAMMHBIM 00€CIeUeHUEM;
NUCbMEHHbBIE 33/1aHUS BBIIIOJHIIOTCS HA KOMIIBIOTEPE CO CHELUAIN3UPOBAHHBIM IPOTrPAMMHBIM
o0ecreyeHreM WM MOTYT OBbITh 3aMEHEHBI YCTHBIM OTBETOM; 00€CIICUNBACTCSI HHINBUIYaIbHOE
paBHOMepHOe ocBenieHre He MeHee 300 JIIOKC; Ui BBIMOJHEHHS 3aJaHus pU HEOOXOJUMOCTH
IPEJOCTABIIAETCS YBEIMUMBAIOILEE YCTPOMCTBO; BO3MOXKHO TAaKyKe MCIIOJIb30BaHHE COOCTBEHHBIX
YBEIMYHUBAIONINX YCTPOWCTB; MHCbMEHHBIE 33aJaHUs O()OPMIISIFOTCS YBEIHMUEHHBIM MIPUPTOM;
9K3aMEeH M 3a4€T MPOBOJATCS B YCTHOM (popMe MM BBINOJHSIOTCS B MUCBbMEHHOW (hopMme Ha
KOMITBIOTEPE.
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* JUIS TITYXHX U CIa00CTBIIIAINX: JIEKIUH O(OPMIIIOTCS B BUJE IEKTPOHHOIO JOKYMEHTA,
a0 NPeAOCTaBIsAETCS 3BYKOYCHWIMBAIOIIAs anmaparypa WHAWBUAYAJIbHOTO IOJIb30BAHUS;
NUCbMEHHbBIE 33aJ]aHMsl BBIIOJIHIIOTCS Ha KOMIBbIOTEpE B MUCbMEHHOW (popme; SK3aMeH U 3a4éT
OPOBOJATCS B NHCBMEHHOM (opMe Ha KOMIIBIOTEpE; BO3MOXHO IpoOBeJeHHE B (opme
TECTUPOBAHUS.

* JUIS1 JIUII C HAPYLICHUSIMHU OTIOPHO-ABUTaTeIbHOTO anmnapaTta: JIEKIUH 0(hopMIISIOTCS B BUIE
AIIEKTPOHHOTO JIOKYMEHTa, JOCTYITHOTO C TOMOUIBI0 KOMITBIOTEpA CO CIIEHUAIN3UPOBAHHBIM
IPOTPAMMHBIM OOECIIEYCHHEM; MUCHMEHHBIC 3a/laHUsl BBIMOJHSAIOTCS HA KOMIIBIOTEPE CO
CHELMATU3UPOBAHHBIM NIPOrPaMMHBIM 00€CIIEUEHHEM; 3K3aMEH M 3a4€T MPOBOAATCSA B YCTHOU
(opMe MM BBINOJIHAIOTCS B MUCbMEHHON (JOpME Ha KOMIIBIOTEpE.

[Tpu HEOOXOIMMOCTH MpeyCMaTPUBAETCS YBEIMUEHUE BPEMEHH [T TOJrOTOBKH OTBETA.

[Tponetypa npoBeieHUs IPOMEXKYTOYHON aTTeCTallMU [T 00y4atOLINXCs yCTaHABINBACTCS
¢ yu€TOM MX MHAWBUIYAIbHBIX NCUXO(PHU3NIECKUX ocobeHHOocTel. [IpoMexxyTouHas arrecTanus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[Tpn mpoBeneHUH TMPOIEAYPHl OLEHUBAHHUS PE3yJIbTATOB OOYYEHHUS IMPELyCMaTpUBACTCS
UCTIOJIb30BaHUE TEXHUYECKHX CPEICTB, HEOOXOAMMBIX B CBS3M C HWHIWBUAYAIbHBIMU
0COOEHHOCTAMH 00yUarOIIUXCsl. DTH CPEACTBA MOTYT OBITh ITPEIOCTaBIEHbl YHUBEPCUTETOM, WIIN
MOTYT UCIIOJIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHE CPEJICTBA.

[IpoBenenue mpouedaypbl OLEHMBAHHUS pe3yJbTaTOB OOYy4YEHUs JOMYyCKaeTcsi ¢
UCIIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTUH.

ObecnieunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OuOimorpaduyeckuM pecypcam B CETH
WnuTepHer nmis kaxzaoro oOydwaromerocst B (opmax, aganTUPOBAHHBIX K OTPAHUYCHUSAM HUX
3II0POBBsSI ¥ BOCTIPHUSITHS MHPOPMALINH:

* JUIsl CENbIX U CIA0OBUISANIMX: B MEeYaTHOW (opMe YBETUYEHHBIM LIpUdTOM, B hopme
3JIEKTPOHHOTO IOKYMEHTa, B (popMme aynuodaiina.

* JUI TIIyXHUX U c1a0O0CTBIIIAIMX: B IeYaTHON opMe, B popMe 3JEKTPOHHOTO TOKYMEHTA.

* ui1 o0ydvaroIiuxcs C HapyUIEHUSMH OINOPHO-JIBUTATENbHOIO ammnapara: B Ie4aTHOU
dbopme, B popme 2NEKTPOHHOTO TOKyMEHTa, B (hopMe aynuodaiina.

VY4eOHble ayIUTOPUM IJIs BCEX BUIOB KOHTAKTHOW M CaMOCTOSATENbHOM paboThl, HayyHast
O6uONMMoTEeKa M MHbBIE MOMEUICHUS A7l 0Oy4eHHUS OCHAIEHBI CIEHUAIBHBIM O00OPYJIOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKUMHU CPEACTBAMHU O0YUCHUS:

* U CIIENIBIX W CIIA0OBUISIINX: YCTPOMCTBOM JUIsi CKAHUPOBAHHS M YTCHHS C KamMepou
SARA CE; ngucrineem bpaiinsg PAC Mate 20; npunatepom bpaiinsg EmBraille ViewPlus;

* JUIA TIIyXUX U CJa0OCHbIIAIINX: aBTOMaTU3UPOBAHHBIM pabouuM MECTOM Ul JIIOAEH ¢
HapyIlIEHHEM CIIyXa U C1a00CbIIIAIMX; AKYCTUUECKUN YCHUIINTEINb U KOJIOHKHY;

* Ul 00yYaroIuXcs C HapyIIEHUsIMH OTIOPHO-ABUraTEeIbHOIO anmapara: rnepeiBUKHbIMH,
peryaupyeMbIMH 3proHoMudeckuMu napramu CH-1; KOMIObIOTEpHOM TEXHUKOH €O CrielUalbHbIM
IPOTrpaMMHBIM 00ECTICYCHHEM.

9. Meroanuyeckue MaTepuabl
9.1. Ilnanp! TPaKTUYECKUX / CEMUHAPCKUX / TAOOPATOPHBIX 3aHATUN

Lenbro npoBeeHUs MPAKTUUECKUX 3aHATUN MO AUCLUILTUHE SIBISIETCS yTriyOieHue

3HAHUU U YCBOCHUA CTYACHTAMU IIPOCIIYHIAHHOI'O TCOPECTUICCKOI'O MaTCpHUalia, OBJIaACHUC
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HaBbIKAMU TMPAKTHYECKOTO HKCIOJIb30BAaHUS IMOJYYEHHBIX 3HAaHMM B KOHKPETHBIX
cutyauusix. Ha 3aHATUSAX CTYJIEHTHI y4yaTcsl BECTU MOJEMHUKY, TPAMOTHO OOOCHOBBIBATh
CBOIO TIO3UIINIO, PEHIAIOT 3a]a4i, a TaKXKe MOJyHaroT JOTOJHUTEIbHYI0 HH(OPMAIIHIO O
IIPEAMETE PACCMOTPEHHS.

TeMbl U BOIIPOCHI IMPAKTUYECKUX 3AHATUM COOTBETCTBYIOT IOCJIEAOBATEIBHOCTH
M3y4YEeHUs Kypca B MpOLECCe JIEKIHOHHBIX 3aHATHA. Ha mnpakTHdecknx 3aHATHSIX

MpEeIoiaraeTcsi KOHTPOJIb 3HaHUI B (pOpMe TECTOBBIX KOHTPOJIbHBIX PaboT.

IHNPAKTUYECKOE 3AHATHUE Nel

Tema. CymHOCTD MOHSATHS «KAYeCTBO» M OCHOBHBIE MPUHIUIBI MEHEIKMEHTa kKadecTBa — (2
yaca)
Bomnpoce! pis1 00CcyKIeHus:

1. KauecTBO U y/10BIETBOPEHHOCTH MMOTPEOUTEIISA.

2. KadecTBO Kak COCTABJSIOIIUN JIEMEHT KOHKYPEHTOCTIOCOOHOCTH.

3. OcCHOBHBIE IPUHILIMIIBI YIIPABJICHUS KAUECTBOM.

KoHnTpo/bHbIE BOPOCHI:

1. KakoBbl omnpefeneHus TMOHATUH «KAauyeCTBO» W «YJOBIECTBOPEHHOCTh MOTPEOUTENS» B
COOTBETCTBUM C MEXAyHapOAHBIM clioBapeM MeHemkmenTta kadectsa (TOCT P UCO 9000-
2015)?

2. Tloyemy KauecTBO Ha3bIBAIOT «HELICHOBBIM (PAKTOPOM» KOHKYpPEHLIUU?

3. Kak tpancopMupoBanKch MpeICTABICHUS O KaYe€CTBE U B YeM MIPUYHMHBI ITUX U3MEHEHUN?

HNPAKTUYECKOE 3AHATHUE Ne2

Tema. Teopus v IpakTUKa yIpaBIeHUS KauecTBOM B Poccuu u 3a pyOexom. — (2 Jaca)
Bonpocsl aJ1s1 00cyKn1eHus:

1. Bkiaa Poccuu B TeOpHIO M IPAKTUKY YIPABICHHS Kau€CTBOM.

2. OtnuyuTenbHble 0COOEHHOCTH MOIX0a K YIIPABJICHUIO KaueCTBOM B SIMOHUU.

3. OmnsiT EBpombl B 061acTH yripaBlieHHsI KAYECTBOM.
4

Omnpit CIIIA B 06s1acTu yrpaBieHHs KaueCTBOM.

KOHTpOJH)HLIe BOIIPOCHI:

1. B yem coctout Bkiag Poccuu B TEOpHIO U IPAKTUKY YIIPaBIEHUS KaueCTBOM?
2. Ha npuHyaurenbHOW WM JOOPOBOJIBHOM OCHOBE MPOMCXOJUT COBEPLICHCTBOBAHUE

yIIpaBJICHUS] Ka4eCTBOM B coBpemeHHou Poccun?
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3. KakoBbl oTIIMuuTEIbHBIE 0COOEHHOCTH MOAX0Aa K yrpaBieHuto kauectBoM B CIIA u SAnonun?

MO>KHO JIU UCHOJIL30BaTh dTOT ONEIT B Poccun?

IHNPAKTUYECKOE 3AHATHUE Ne3

Tema. Metonoornueckiue OCHOBBI YIIPABIICHUS KAYeCTBOM. — (2 yaca)
Bonpocsl ai1st 00cyKn1eHus:
1. Mopnenu ympaBineHus KayecTBOM: ymnpaBieHueckuil nukia P-D-C-A  (umkn Jlemunra-
[yxapTa).
2. Mogenu ynpaBieHus KadyecTBoM: crimpaib kypana, monens A.Delirenbayma.
3. Konuenuust u MpUHIHUIIBI BceoOIero ynpasieHus kadectBoM (TQM).

KOHTpOJ’IbHBIe BOIIPOCHI:

1. KakoBsl oTnuuuTenbHbie ocodenHoctr Mmoaenu lemunra-Ilyxapra?
KaxoBbl oTnmuuntenbabie oco0eHHOCTH Moenelt Jxypana u A.Deiirenbayma?

Kak npunnuner TQM peanuzoBanbsl B Mmoaenu cucteMbl UCO?

el A

KaxoBa cTpykTypa mMonenu cucteMsl MEHeKMeHTa KadecTBa 1o crangapry I'OCT P UCO

9001-2008?

HNPAKTUYECKOE 3AHATHUE Ne4+5+6

Tema. YnpapneHue kauecTBoM Ha ocHOBe cTtaHaapToB MCO. — (6 gyacoB)

Bonpoce! 1151 00CyKIeHuUs:

1. Mogenp cucteMbl MEHEPKMEHTA KauecTBa, MPEIOKEHHAs: MEXAYHApOJHOW OpraHU3alueil
no cragaaptuzanuu MCO. Ctpykrypa moenu.

2. CuCTeMHBIN U POIECCHBINA MOAXObl K MEHEI)KMEHTY KaueCTBa U UX peaau3anus B MOACIH
CHUCTEMBbI MEHEPKMEHTA KayecTBa

3. Ponp BpICHIET0 PYKOBOJCTBA B CHUCTEME MEHEKMEHTAa KauecTBa (MOJIMTUKA B 0OOJACTH
KauyecTBa, OPrCTPYKTypa, aHanu3 pesyipratuBHOoCcTH CMK).

4. VYmnpaBieHue pecypcamMu B CUCTEME MEHEIPKMEHTA KaueCTBa.

5. O6mee 3HaKoMcTBO ¢ [IpakTueckoit paboToii, cocrosiei u3 7 KkeicoB, 00CykIeHNE KeHCoB
1,2,3.

KoHnTpo/ibHbIE BOPOCHI:

1.  KakoBa cTpykTypa MOJ€nu CUCTEMbI MEHeIKMeHTa kauecTBa 1o ctannapty ['OCT P UCO
9001-2008?

2. Kax BeIrnaiuT nupamua JOKyMEHTALIMU CUCTEMbl MEHEI)KMEHTA KauecTBa?
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3. KaxoBbl 1leNIM ¥ 337jaud aHaJIW3a CUCTEMbl MEHEPKMEHTa KayecTBa CO CTOPOHBI BBICIIETO
pyKoBojicTBa?

4.  KakoBbl METOZBI U KPUTEPUHU OLICHKH pe3ynbTatuBHOCTH CMK?

5. Tlouemy riaBHBIM TpeOOBaHHEM K YEIOBEUYECKMM pecypcam, mnpeabssisiembiM ['OCT P

HCO 9001-2008, siBisiercst TpeO0BaHNE K KOMIIETEHTHOCTH TIepcOHaa’?

INPAKTUYECKOE 3AHATHUE Ne 7+8

Tema. OcoOEHHOCTH YIPaBICHHS YEIOBEUYECKUMHU pecypcamMu. TpeOoBaHUS K MEPEexXoqy OT

KOHIICTIITUM KOMITETEHTHOCTh NIEPCOHAA K KOHIENIIMA KOMIIETEHTHOCTh OPTraHU3allii B BEPCUU

ISO 9001:2015 — (4 gaca)

Bonpocs! 1J1s1 00CyKAeHus:

1. VYmnpaBieHue npoueccamy XU3HEHHOTO ITUKIIA IPOAYKIIUH.

2. CoBpeMeHHBIE KOHIECIIMH «3HAHUH OpraHM3aliW» W  «MEHEIDKMEHTAa 3HAHUN.
«PemecneHHBII» MOAX0A: yMEHHE U KBaTH(DUKAIMS OTJEIHHOTO CHENNAIINCTA.

3. Kounenmust xomnemenmuocms opeanuszayuu. Ilepexoq OT KOHUENIUU KOMIIETEHTHOCTb
IIepCOHaNa K KOHLENIUN KOMIIETEHTHOCTh opranu3anuu B sepcuu ISO 9001:2015.

4. Ycunenue poiu pykoBoauTens. Mcronp30BaHHE «CTPYKTYP BBICOKOTO YPOBHSD).

5. Tlpomomxkenue paboThl Hax Keiicamu 2, 3, 4.

KonTpoJibHBIE BOIPOCHI:

1. Kak peann3oBaHbl CUCTEMHBIH U MPOILIECCHBIM MOAXOABl B MOJIEIH CHCTEMbl MEHEIKMEHTA
KauecTBa?

2. KakoBa coaepkarenbHasi CyIIHOCTb KOHIEMIIUUA «3HAHWW OpraHU3alMm» U «MEHEKMEHTa
3HAHWI»?

3. CymHoCcTh «peMecJICHHOTO» moaxoda. TpeOoBaHus K TMepexoay OT KOHLEMIUU

KOMNnemeHmHoCms nepcorajia K KOHIUCIILIUNA KOMNEemeHRnHOChb opeaHu3ayuu

HNPAKTUYECKOE 3AHATHE Ne 9+10

Tema. OcoOEHHOCTH KOHIICTIIIMU MIPUHSTHS PEIICHU Ha ocHOBE olleHkU puckoB B CMK Bepcun
ISO 9001:2015. — (4 gaca)

Bomnpoce! pis1 00CcyKIeHus:

1. KoHuenuusi pucKk-opueHTHPOBAHHOTO MbILIeHUA. DPOKYyCHpOBaHNE Ha CHI)KCHHE PUCKOB U
MPUMEHEHHE TPOIECCHOTO MOIX0/a

2. Tlpunsatue pemieHUH Ha OCHOBE OILICHKM PHUCKOB B CHCTEME MEHEIKMEHTa KayecTBa Kak

pa3BUTHE U JIOTIOJTHEHUE MTPHHIUTIA IIPUHATHE PEUICHUH, OCHOBAaHHBIX Ha (PaKTax».
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3.ConuanbHO-TICHXOJIOTHYECKUE aCTICKTHI YIIPABICHUS Ka4eCTBOM M BHEIPCHIE N3MCHCHHIA.

4. Wnentudukanus BHYTPCHHHMX W BHEIIHUX (DAKTOPOB, BIMSAIOMINAX Ha JOCTH)KCHHE
MOCTABJICHHBIX IIEJICH, OLICHKA BIMSHUS 3TUX (DaKTOPOB (OIICHKA PHCKA) M BRIPA0OTKA MEp 1O
CHIDKEHHUIO PHUCKA.

5. [Iponomxkenne paboThl Haj Kedicamu 5, 6.

KoHTpoJibHBIE BONIPOCHI:

1. B yeM CyIIHOCTb KOHIIETILUU PUCK-OPUEHTUPOBAHHOIO MblnuieHUs? PoKycupoBaHHE Ha

CHIDKEHHE PHCKOB U PUMEHEHHUE MPOLIECCHOTO MOAX0/a

2. llouemy mpuHATHE pEHICHWI Ha OCHOBE OIIEHKH PHCKOB B CHCTEME MEHEKMEHTa KayecTBa

paccMaTpUBaeTCs Kak pa3BUTHE U JIOTIOJIHEHHE TPUHLIUIIA «IPUHATHE PEIICHUH, OCHOBAHHBIX Ha

dakrax»?

3.KakoBbl COIMATBHO-TICUXOJOTMYECKUE aCTEKThl YIPABICHUS KauyeCTBOM U BHEIPEHUE
MU3MEHEHUMN?

4. Wnentudpukanuss BHYTPEHHUX UM BHEIIHUX (DAKTOPOB, BIUSIOIIMX Ha JOCTHIKEHHE
MIOCTaBJICHHBIX 11€JIeH, OLIEHKa BIUSAHUSA 3TUX (DaKTOPOB (OLIEHKA PUCKA) M BHIPAOOTKA Mep O
CHIDKEHHIO PHCKA.

IHNPAKTUYECKOE 3AHATHE Nell

Tema. OCHOBHBIC METOBI M3MEPECHHS M OLICHKU KauecTBa — (24aca)
Bomnpoce! 151 006CyKIeHuUs:

1. OcHoBubIe nonoxenus 3akoHa P® «O06 obecriedeHnn eJMHCTBA U3MEPEHU.

2. OcHoBHbIe NOHATUA KBanuMeTpuu. [lokazarenu kauectBa. MeTO bl OLICHKH YPOBHS KaueCTBA.

3. «CeMb HWHCTPYMEHTOB)» YIPABJICHUS KA4ECTBOM: MPUYMHHO-CICACTBEHHAs Uarpamma
NmukaBpl, KOHTPOJBHBIE JHMCTKA M KOHTPOJBHBIE KAapThl, TMCTOIPAMMBI, IHAarpaMMBbI

pas3bpoca, ananu3 [lapero, cTpaTuduKanys JaHHBIX.

KoHnTpo/ibHbIE BOPOCHI

1. YUem Obuta BbI3BaHA HEOOXOAUMOCTH KapJIWHAIBLHOTO pe(OpMUPOBAHUS  CHCTEMBI
YCTaHOBJICHHSI 00sI3aTENbHBIX TPEOOBAHUI U MOATBEPKICHUS COOTBETCTBUS B Poccun?

2. OcHoBubie uaen FMEA-ananusa (aHanm3a BO3MOMKHOCTEH BO3HUKHOBEHUSI W BIIMSIHUS
neeKTOB Ha MOTPeOUTENs ) U TEXHOJIOTHH pa3BepThiBaHus KauecTBa (QFD).

3. Tlpomomkenue paboThl Haj Kekicamu 6 1 7.

HPAKTUYECKASA PABOTA Nel2
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Tema. Crangaptuzanus u cepTudukanys B o0ecriedeHny KayecTsa. — (2 gaca)
Bonpocsl aist 00cyKneHus:

1. Cranpaptsl. Ponb u 3HaueHHe cTaHIapTU3ALUK B 00ecrieueHH KayecTBa.

2. Oco0OeHHOCTH MPUMEHEHHS MEXTyHapOIHbIX CTaHAapToB B Poccun.

3. Ceprudukanus kak MexaHu3M obecnieueHus kauecTBa. Llenu mpoBeaeHus ceprudukanum u
00BEKTHI cepTUhUKAITIH.

4. Opranuzamus cucteMsl ceptudukanuu B PP, ee MecTo B MEXIYHapOAHOM cucTeme
CepTUDHUKAIHH.

4. TIpoGiieMbl 00s13aTeIBHON cepTU(UKAIIMK B COBpeMEHHO# Poccum.

KonTpoJbHbIe BOPOCHI

1) Kak ompenenstorcs NOHATHS «CTaHAAPTH3ALMA» M «CTaHAAPT» B 3aKOHE O TEXHUYECKOM
peryianupoBaHuu?

2) Kak omnpenenser nonstue ceptudukauus B 3akoHe «O TEXHHYECKOM pETYIMPOBaAHUM»?
Cuctembl cepTuhUKaIIH.

3) Ho6poBonbHas u o0si3aTenbHas cepTUhUKALIUS.

4) Opranuzanus cuctembl ceprupukanun B PD, ee mecTo B MEXIyHApOJHOW CHCTEME
cepTuduKaimm.

5) AkkpemuTanyds OpPraHoB 10 CepTHPUKANMM W  HUCIBITATSIBHBIX  JaOOpPATOPHUH.
["ocynapcTBEHHBIH KOHTPOJIb U HAA30p 3a COOMI0IEHMEM TPEOOBAaHUM TEXHUUECKUX PErVIAMEHTOB

U UHBIX 3aKOHOB PD

IHPAKTUYECKASA PABOTA Nel3

Tema. DKOHOMHYECKHUE aCIIEKTHI YIPABICHUS Ka4eCTBOM. — (2 Jaca)
Bonpocsl 151 00cyK1eHus:

1. 3arparbl Ha Ka4YECTBO WJIM CTOUMOCTB IJIOXOr0 KauecTBa. CTpyKTypa 3aTpaT Ha KaueCTBO: 110
®.Kpocou, mo A.Deiirenbaymy. «Aicoepr» 3aTpar BCIEICTBUE HU3KOTO KauecTBa IO
D.JlemuHry.

2. CrpykTypa 3aTpaT Ha KadecTBO U AuarHocTrka coctosiaug CMK o @.KpocoOu.

3. ®opmanbHbIe U HeOpMaIbHBIE CTIOCOOBI OIIEHKH 3aTpaT B OTEYECTBEHHBIX OPraHNU3aLUsX.
4. Amnanus 3aTpaT Ha KaueCTBO C MOMOLIbIO MaTPHULIbI 3aTpaT.

KoHnTpoJibHBIE BONIPOCHI:
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Kak mpencraBiiena cTpykrypa 3aTpaT Ha kadectBo B mozensix @.Kpocbu, A.Deiirenbayma,
O.Jlemunra u ap.?
KakoBbl coBpeMeHHbIE MTPECTABICHNS O pacyeTe 3aTpaT Ha KauyecTBO?

Kak HCIIOJIB3YCTCA UACA KITPOLCCCHOTO IMOAXO0Aa» B METOJUKE paCcucTa 3aTpaT Ha KauecTBO?

9.2 MeToau4ecKue peKOMEHIAIUH 10 MOJAT0TOBKEe MUCbMEHHBIX padoT
[Tucemennbie paboThl (KypcoBas paboTta, acce, pedepar, TOKIa U T.11.) Y4eOHBIM
TUTAHOM MJTH TIPOTPaMMOM HE TIPEIyCMOTPEHBI.

9.3 Unble MaTepHaJIbl HE IPELYCMOTPEHBI
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[Tpunoxenue 1 AnHoTarus
paboueil mporpaMMbl AUCITUTIIIUHBI

AHHOTAIIAA PABOYEN ITPOT'PAMMBI JIJUCIHUTTIJIAHBI
ens mucruruivHbl: CPOPMUPOBATH y CTYJEHTOB IEJIOCTHYIO CHCTEMY 3HAHUM,
YMEHUH U HAaBBIKOB B 00JIACTH YNpaBJIEHUS KAaYECTBOM, YTO MO3BOJIMT UM OOOCHOBAHHO
JEHCTBOBATH M MPUHUMATh 3P PEKTUBHBIE pElIeHUS B 00JIACTH YIIyUIIIEHUS MEHE)KMECHTA
KadecTBa OpraHW3allH, TMOBBIIICHHS KOHKYPEHTOCIIOCOOHOCTH OpraHU3alu, ee
nepcoHasa v pe3yyibTaToB JAesTEIbHOCTH.
3anauu:
—  JaTh 3HaHUA O0000mIAroIIero XapakTepa 00 OCHOBHBIX OJTalax pa3BUTUSA W
CTaHOBJICHUSI MEHEKMEHTa KauecTBa B Poccun u 3a pyoexom,
—  TIO3HAKOMHUTH C OCHOBAMH HOPMATHBHO-IIPABOBOTO PETYJIMPOBAHUS OTHOIICHHHA B
oOracTu yrpaBieHus kauectBoM B Poccun,
—  TMO3HAKOMHTb C OCOOCHHOCTSIMH COBPEMEHHOTO JTama pa3BUTUS CHUCTEM
MeHeKkMeHTa kadecTBa (CMK), 0COOGHHOCTAMHM KOHIENIIUU MPUHATHS PEIICHUM
Ha ocHOBe oneHku puckoB B CMK, HOBbIMH KOHLEMUIUSAMHU U TPEOOBAHUSIMH K
nepcoHany opranuzauuu B Bepcuu ISO 9001:2015,
—  J1aTh 3HAHUS TEOPETUYECKUX OCHOB COBPEMEHHOW METOJOJIOTHH YIpaBIECHUS
KauecTBOM,
—  Hay4yuTh 0a30BBIM TEXHOJOTHUSM U MPAKTHUECKHUM METO/IaM pa3pabOTKH, aHAIHU3a U
COBEPIICHCTBOBAHUS CUCTEMbI MEHEKMEHTA KaueCTBa,
—  HAY4YUTh OCHOBHBIM METOJaM H3MEPCHHS M OIEHKH KadecTBa, OICHKW 3aTpaT Ha
KauyecTBO.
B pesynbrare 0CBOCHHS TUCIUTIITNHBI 00YYArOIIHIICS TOJDKEH:
3HaTh:
- OCHOBHBIE JTanbl U MHCTPYMEHTHI KOHTPOJIS peanu3alui OW3HEC-TJIAHOB U
YCIIOBHH 3aKJTFOYaEMBIX COTJIAIICHUH, IOTOBOPOB W KOHTPAKTOB;
- METOJWYECKUN HMHCTPyMEHTApUil peaju3allid YIPaBICHUECKUX pEIICHUH B
00nacTy PyHKIIMOHATLHOTO MEHEKMEHTA
-ocHOBHBIE TpeboBaHus cranaapToB MCO cepun 9000 k cuctemMam MEHEIKMEHTA

Ka4ueCTBa U UX COACPIKAaHUC,
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- OCHOBHBIE TpeOOBaHHS K JOKYMEHTHPOBAaHUIO CHUCTEMBI (CTaHIapTam
OpraHU3aIvH, TTOJIOKEHUSAM O TTOAPA3ALICHUAX, TOHKHOCTHBIM UHCTPYKIUAM U Jp.);

- METOJIbl U3MEPEHUSI, aHAIU3a U OIICHKU Ka4yeCTBa.

YMmeTh:

- KOOPJAMHHUPOBATH JEATEIBHOCTh MCIIOJIHUTENICH C IMOMOIIbIO METOJIMYECKOTrO
WHCTPYMEHTApHS pean3allii YIPaBICHUYECKUX PEIICHU B 00JacTh (PYyHKIIMOHATBHOTO
MEHEDKMEHTA,

- KOHTPOJIUPOBAThH MPOIIECCHI PeaTn3aly OU3HEC-TIIAHOB;

- KOHTPOJIUPOBATH YCIOBHUS 3aKI0YAEMBIX COTJIAIICHHUH, JOTOBOPOB U KOHTPAKTOB;

- MPUMEHSTH METObl MEHE/KMEHTA Kau€CTBOM JIJIs PELICHUS TPAKTUYECKUX 3a7a4
COBEPIIICHCTBOBAHMS TPOU3BOICTBEHHOM U YIIPaBICHYECKON €SI TEIIbHOCTH OpraHu3alluu;

- HCTOJIb30BaTh 3HAHUSA B 00JIACTH pa3pabOTKH, TOKYMEHTHPOBAaHHMS, aHAIM3a U
COBEPIIICHCTBOBAHMS CUCTEMbI MEHEIPKMEHTA KaueCTBa MPU PEIICHUU KOHKPETHBIX 3a/1a4,
COCTaBJISITh OMHUCAaHMSI M pacupeneisaTb (PYHKIMU U (PYHKIHOHAIbHBIE OOS3aHHOCTH
COTPY/IHUKOB, a TakKe (YHKIIUU TOAPA3ICICHUI PA3HOTO YPOBHS;

- IPUMCHATH 3HAHHUA MCTOA0OB U3MEPCHUA 1 OLICHKH Ka4CCTBA.

Baanern:

- HaBbBIKaMU cOOpa, aHaJIM3a U PE3yJIbTATUBHOTO UCMOJIB30BaHUSA UHPOPMAIUU O
KauecTBE TMepcoHaja, TMPOIECCOB, MPOAYKIMH, paboTax ©W  yciayrax  Jjs
COBEPIICHCTBOBAHMS OpraHU3AINH.

- HaBBIKAMU KOHTPOJIA pealn3alid OW3HEC-TJIAaHOB M YCJIOBHH 3aKII0YaeMbIX
COTJIALIEHU, TOTOBOPOB U KOHTPAKTOB;

- HaBBIKAMH KOOPJMHAIIMU  JCSATEILHOCTH HCIOIHUTEICH C  TOMOIIBIO
METOAUYECKOTO0 HHCTPYMEHTApHS peaju3alii yIPaBICHYCCKUX PEIICHUH B 00JacTh

(yHKUIMOHAIBHOTO MEHEIKMEHTA.
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